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6LQFH ����� &RQJUHVV KDV DWWHPSWHG WR OLPLW XQZDQWHG SKRQH FDOOV

WKURXJK OHJLVODWLYH HIIRUWV� +RZHYHU� SDVW DQG FXUUHQW ODZV UHPDLQ LQHIIHFWLYH
DV VFDP FDOO FRPSODLQWV FRQWLQXH WR LQFUHDVH ZKLOH WKH KDUP RI WKHVH FDOOV
UHPDLQV VHYHUH� &XUUHQWO\� WKH ODZV DIIHFWLQJ WHOHFRPPXQLFDWLRQ UHJXODWLRQ
IRFXV RQ UHDFWLYH PHDVXUHV UDWKHU WKDQ SUHYHQWDWLYH VROXWLRQV� 0RVW UHFHQWO\�
&RQJUHVV KDV SDVVHG WKH 7HOHSKRQH 5RERFDOO $EXVH &ULPLQDO (QIRUFHPHQW
DQG 'HWHUUHQFH $FW� ZKLFK ZLOO UHTXLUH WHOHFRPPXQLFDWLRQ FRPSDQLHV WR
LPSOHPHQW 6+$.(1�67,5 WHFKQRORJ\ WR HQG VFDP FDOOV EHIRUH WKH\ UHDFK
FRQVXPHUV� :KLOH WKLV LV WKH PRVW SURJUHVVLYH OHJLVODWLRQ DGGUHVVLQJ VFDP
FDOOV� WKLV 1RWH ZLOO VXJJHVW WKDW SKRQH QXPEHUV EH UHJLVWHUHG WR DOO HQG XVHUV�
LQ RUGHU WR KROG FDOOHUV DFFRXQWDEOH DQG EDG DFWRUV OLDEOH�

,1752'8&7,21
³7KH PDQ WKDW GRHV QRW IHDU SXQLVKPHQW� OLWWOH UHJDUGV FULPH�´�

6FDPPHUV DUH EHFRPLQJ VDYYLHU� RXU ODZV VKRXOG WRR� 7RGD\� VFDPPHUV
XVH WHOHFRPPXQLFDWLRQ WHFKQRORJ\ WR PDVN WKHPVHOYHV DQG HVFDSH OLDELOLW\
E\ KLGLQJ WKHLU LGHQWLWLHV�� :LWK UDSLGO\ GHYHORSLQJ WHFKQRORJ\� WUDGLWLRQDO
WHOHPDUNHWLQJ FDOOV KDYH WXUQHG LQWR UDPSDQW VFDP FDOOV�� )XUWKHU� WKHVH FDOOV
KDYH EHFRPH D WHFKQRORJLFDO QLJKWPDUH� E\ DOORZLQJ VFDPPHUV WR ERPEDUG
FRQVXPHUV WKURXJK DXWRPDWHG GLDOLQJ V\VWHPV�� :KDW ZDV RQFH VLPSO\ DQ
DQQR\DQFH RI EHLQJ LQWHUUXSWHG DW GLQQHU KDV QRZ EHFRPH D JUDYH VHFXULW\
ULVN IRU RXU QDWLRQ� DV VFDPPHUV VWHDO YLFWLPV¶ LQIRUPDWLRQ� PRQH\� DQG
LGHQWLWLHV��

6FDP FDOOV DUH PRUH KDUPIXO WKDQ XQZDQWHG WHOHPDUNHWLQJ FDOOV� 6FDP
FDOOHUV ZLOO RIWHQ SRVH DV FUHGLW FDUG FRPSDQLHV� WKH ,QWHUQDO 5HYHQXH 6HUYLFH
�,56�� RU HYHQ D ORFDO SROLFH SUHFLQFW ZLWK WKH VROH SXUSRVH RI REWDLQLQJ
SHUVRQDO LQIRUPDWLRQ DQG ODUJH VXPV RI PRQH\ IURP XQVXVSHFWLQJ FDOOHUV��

�� 1250$10$&'21$/'� 0$;,06 $1'025$/ 5()/(&7,216 ��� �������
�� �� $0� -85� 3522) 2) )$&76 �' 6FDPV DQG &RQV � �� �������
�� 6HH 'R 1RW &DOO 5HJLVWU\ 'DWD %RRN ����� &RPSODLQW )LJXUHV E\ <HDU� )('� 75$'(

&200¶1� KWWSV���ZZZ�IWF�JRY�SROLF\�UHSRUWV�SROLF\�UHSRUWV�FRPPLVVLRQ�VWDII�UHSRUWV�QDWLRQDO�GR�
QRW�FDOO�UHJLVWU\�GDWD�ERRN�I\�� �ODVW YLVLWHG 2FW� �� ����� >KHUHLQDIWHU 'R 1RW &DOO 5HJLVWU\ 'DWD
%RRN ����@�

�� &XUUHQWO\� DXWRPDWHG GLDOLQJ V\VWHPV FDQ FDOO ������ JHQHUDWHG QXPEHUV SHU KRXU� 'HQQLV
&DXFKRQ� 6WDWHV 7U\ WR 3XOO 3OXJ RQ ³5RER�&DOOV´� 86$ 72'$< �-DQ� ��� ������
KWWS���ZZZ�XVDWRGD\�FRP�QHZV�SROLWLFV�HOHFWLRQ����������������URERFDOOB1�KWP�

�� 3KRQH 6FDPV� )('� 75$'( &200¶1 ������� KWWSV���ZZZ�FRQVXPHU�IWF�JRY�DUWLFOHV������
SKRQH�VFDPV�

�� �� $0� -85� 3522) 2) )$&76 �G 6FDPV DQG &RQV ��� ������ �³7KH WHFKQLTXH >VFDPPHUV
XVH@ RYHU WKH SKRQH LV VLPLODU WR WKDW XVHG E\ WKH SUHYLRXV JHQHUDWLRQ RI FRQ DUWLVWV� D YHU\ DWWUDFWLYH
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6FDP FDOOHUV DUH EROG HQRXJK WR LPSHUVRQDWH IDPLO\ PHPEHUV DQG WULFN
YLFWLPV E\ XVLQJ WKHLU IDPLO\ PHPEHUV¶ SKRQH QXPEHUV�� :KLOH WKHUH DUH D
QXPEHU RI VROXWLRQV FRQVXPHUV FDQ H[SORUH WR UHGXFH WKHVH FDOOV DQG SURWHFW
WKHPVHOYHV IURP VFDPV� FRQVXPHUV FRQWLQXH WR IDFH D 6LV\SKHDQ�
XQGHUWDNLQJ LQ EDWWOLQJ WKH QHYHU�HQGLQJ RQVODXJKW RI XQVROLFLWHG FDOOV�

5DWKHU WKDQ H[SHFW FRQVXPHUV WR FRQWLQXRXVO\ WU\ WR EORFN XQZDQWHG
FDOOV� WHOHSKRQH FRPSDQLHV VKRXOG VWRS WKH RIIHQGLQJ FDOOV ZKHUH RULJLQDWHG�
7HOHFRPPXQLFDWLRQ FRPSDQLHV KDYH WKH DELOLW\ WR FRQWURO WKH FDOOV WKDW WUDYHO
WKURXJK WKHLU QHWZRUNV DQG FDQ VWRS FDOOV IURP HYHU UHDFKLQJ FRQVXPHUV��
$GGLWLRQDOO\� WKH EXUGHQ VKRXOG VKLIW WR WHOHFRPPXQLFDWLRQ FRPSDQLHV� VLQFH
WKH\ SURFXUH YDVW UHYHQXH HDFK \HDU RQ WHOHPDUNHWLQJ FDOOV� ZKHWKHU WKH FDOOV
DUH ZDQWHG RU XQZDQWHG���

,Q 3DUW ,� WKLV 1RWH ZLOO H[DPLQH WKH FXUUHQW LVVXHV ZLWK VFDP FDOOV DQG
KRZ WKH DGYDQFHPHQW RI WHFKQRORJ\ KDV KHOSHG VFDPPHUV HVFDSH OLDELOLW\�
1H[W� 3DUW ,, ZLOO DGGUHVV WKH FXUUHQW OHJLVODWLRQ HQDFWHG WR SURWHFW FRQVXPHUV
DJDLQVW XQZDQWHG FDOOV DQG VFDP FDOOV� 6HFWLRQ ,,�$� ZLOO GLVFXVV WKH
7HOHSKRQH &RQVXPHU 3URWHFWLRQ $FW �7&3$�� LWV KLVWRU\� DQG ZK\ LW LV
LQVXIILFLHQW� 6HFWLRQ ,,�%� ZLOO GLVFXVV WKH VROXWLRQV WKDW GHYHORSHG IURP WKH
7&3$ LQ DWWHPSWLQJ WR UHJXODWH WHOHPDUNHWLQJ FDOOV� DQG ZK\ WKHVH WRR KDYH
IDLOHG� /DVWO\� 3DUW ,,, ZLOO GLVFXVV UHFHQWO\ SDVVHG OHJLVODWLRQ WKDW UHTXLUHV
WHOHFRPPXQLFDWLRQ FRPSDQLHV WR LPSOHPHQW 6+$.(1�� DQG 67,5��

WHFKQRORJLHV� $GGLWLRQDOO\� 3DUW ,,, ZLOO SURSRVH D PDQGDWRU\ UHJLVWUDWLRQ IRU
SKRQH QXPEHUV WR HQVXUH WUDFHDELOLW\ WR WKH RULJLQDO FDOOHU�

RIIHU� WKH FUHDWLRQ RI D VHQVH RI XUJHQF\ WR IRUFH WKH YLFWLP WR FRPPLW GXULQJ WKH FDOO DQG VHQGLQJ
QR SURGXFW RU D SURGXFW WKDW LV JURVVO\ RYHUYDOXHG�´��

�� $ QHZ� SRSXODU VFDP LQYROYHV D FDOOHU WDUJHWLQJ JUDQGSDUHQWV� 7KH FDOOHU ZLOO VSRRI WKHLU
QXPEHU DQG SUHWHQG WR EH D UHODWLYH RU JUDQGFKLOG LQ WURXEOH� 7KH FDOOHU ZLOO DVN WR KDYH PRQH\ ZLUH�
WUDQVIHUUHG WR DQ DFFRXQW DQG ZLOO EH WROG WR QRW PHQWLRQ WKH LQFLGHQW WR DQ\RQH HOVH� 6HH1�<� 67$7(
$77¶< *(1�� *5$1'3$5(17 6&+(0( �Q�G�� KWWSV���DJ�Q\�JRY�VLWHV�GHIDXOW�ILOHV�JUDQGSDUHQW
BVFKHPHBEURFKXUH�SGI�

�� ,Q *UHHN P\WKRORJ\� 6LV\SKXV ZDV SXQLVKHG E\ EHLQJ IRUFHG WR UROO DQ LPPHQVH ERXOGHU XS
D KLOO RQO\ IRU LW WR UROO GRZQ ZKHQ LW QHDUV WKH WRS� UHSHDWLQJ WKLV DFWLRQ IRU HWHUQLW\� 7KURXJK WKH
FODVVLFDO LQIOXHQFH RQ PRGHUQ FXOWXUH� WDVNV WKDW GHPDQG XQHQGLQJ� WKDQNOHVV� DQG XOWLPDWHO\
XQVXFFHVVIXO HIIRUWV DUH GHVFULEHG DV 6LV\SKHDQ� 6LV\SKHDQ� 0(55,$0�:(%67(5�
KWWSV���ZZZ�PHUULDP�ZHEVWHU�FRP�GLFWLRQDU\�6LV\SKHDQ �ODVW YLVLWHG )HE� ��� ������

�� &XUUHQWO\� WHOHFRPPXQLFDWLRQ FRPSDQLHV H[KLELW WKH DELOLW\ WR VWRS XQZDQWHG FDOOV E\
RIIHULQJ LW DV DQ DGGLWLRQDO VHUYLFH WR RQH¶V SKRQH ELOO� 'DYLG /D]DUXV� &ROXPQ� 3KRQH &RPSDQLHV
&RXOG 6WRS 5RERFDOOV� 7KH\¶UH -XVW 1RW 'RLQJ ,W� /�$� 7,0(6 �-XO\ ��� ����� ���� $0��
KWWSV���ZZZ�ODWLPHV�FRP�EXVLQHVV�OD]DUXV�OD�IL�OD]DUXV�IFF�URERFDOOV����������VQDS�VWRU\�KWPO�

��� ,G� �³$OO RI WKHVH URERFDOOHUV UHSUHVHQW ELOODEOH PLQXWHV�´��
��� ³6+$.(1´ VWDQGV IRU 6LJQDWXUH�EDVHG +DQGOLQJ RI $VVHUWHG ,QIRUPDWLRQ 8VLQJ WR.(1V�

&RPEDWLQJ 6SRRIHG 5RERFDOOV ZLWK &DOOHU ,' $XWKHQWLFDWLRQ� )('� &200� &200¶1�
KWWSV���ZZZ�IFF�JRY�FDOO�DXWKHQWLFDWLRQ �ODVW YLVLWHG 2FW� ��� ����� >KHUHLQDIWHU &RPEDWLQJ 6SRRIHG
5RERFDOOV ZLWK &DOOHU ,' $XWKHQWLFDWLRQ@�

��� ³67,5´ VWDQGV IRU 6HFXUH 7HOHSKRQH ,GHQWLW\ 5HYLVLWHG� 6HH LG�



����@ ([SRVLQJ 6FDPPHUV WR 'HIHDW +DUPIXO &DOOV ���

,� 7+( +,''(1 9,//,$1� +2: 6&$00(56 +$9(
5(0$,1(' (/86,9(
$V WLPH SURJUHVVHV� VFDPV JURZ PRUH HODERUDWH DQG GHYLRXV� 1RZDGD\V�

ZKLOH PDQ\ FRQVXPHUV DUH ZDU\ DERXW ZLQQLQJ XQDQWLFLSDWHG SUL]HV RU
IXQGLQJ SULQFHV RI IRUHLJQ QDWLRQV� VRSKLVWLFDWHG VFDPPHUV ZLOO LPSHUVRQDWH
JRYHUQPHQW RUJDQL]DWLRQV� IDPLO\ PHPEHUV��� RU HYHQ WDNH DGYDQWDJH RI
QDWLRQDO GLVDVWHUV��� )RU H[DPSOH� LQ 0D\ ����� WKH )HGHUDO 7UDGH
&RPPLVVLRQ �)7&��� UHSRUWHG WKDW IUDXGXOHQW FDOOHUV VROLFLWHG SHUVRQDO
LQIRUPDWLRQ E\ SUHWHQGLQJ WR LQYLWH FRQVXPHUV WR SUH�UHJLVWHU IRU WKH 1DWLRQDO
'R 1RW &DOO 5HJLVWU\ �'R 1RW &DOO 5HJLVWU\���� +RZHYHU� WKH )7& QHLWKHU
DFFHSWV SUH�UHJLVWUDWLRQ QRU GRHV LW LQYLWH FRQVXPHUV WR UHJLVWHU DW DOO�
6FDPPHUV RIWHQ XVH VLPLODU SOR\V LQ RUGHU WR FROOHFW DQG EHQHILW IURP WKHLU
YLFWLPV¶ SHUVRQDO DQG ILQDQFLDO LQIRUPDWLRQ���

(DUO\ OHJLVODWLRQ� VXFK DV WKH 7&3$� DQG SURSRVHG VROXWLRQV IRU
FRQVXPHUV KDYH SURYHQ LQHIIHFWLYH��� /DZV WDUJHWLQJ WHOHPDUNHWLQJ
UHJXODWLRQ DVVXPH WKDW DOO WHOHPDUNHWLQJ FDOOV DUH PDGH E\ ODZ DELGLQJ
FRPSDQLHV IRU FRPPHUFLDO SXUSRVHV� 7HFKQRORJLFDO DGYDQFHPHQW KDV PDGH
ILQGLQJ DQG WDUJHWLQJ EDG IDLWK FDOOHUV QHDUO\ LPSRVVLEOH DQG KDV SURYHQ WR EH
WKH ELJJHVW FKDOOHQJH LQ UHJXODWLQJ LOOHJDO WHOHPDUNHWLQJ DQG VFDP FDOOV���
5HFHQWO\� PDQ\ FDOOV DUH EHLQJ FUHDWHG WKURXJK 9RLFH RYHU ,3 FDOOV �9R,3
FDOOV�� ZKLFK DUH OHVV WUDFHDEOH FDOOV FUHDWHG WKURXJK DQ ,QWHUQHW 3URWRFRO �,3�
DGGUHVV DQG GR QRW UHTXLUH UHJLVWUDWLRQ RI D XVHU XQOLNH ODQGOLQHV RU FHOO SKRQH
FDOOV���

��� 7KH )7& UHFHLYHG ������ IDPLO\ LPSHUVRQDWLRQ FRPSODLQWV LQ ���� DORQH� 5LFKDUG %�
6WROOH\� +RZ WR %HDW WKH *UDQGSDUHQW 6FDP� $$53 �-DQ��)HE� ������ KWWSV���ZZZ�DDUS�RUJ�
PRQH\�VFDPV�IUDXG�LQIR������KRZ�WR�EHDW�JUDQGSDUHQW�VFDP�KWPO� ,G�

��� &DUDO\QQ /LSSR� 7KH � 0RVW 6RSKLVWLFDWHG 3KRQH 6FDPV 5LJKW 1RZ WKH $YHUDJH 3HUVRQ
)DOOV )RU� %86� ,16,'(5 �$SU� �� ����� ���� 30�� KWWSV���ZZZ�EXVLQHVVLQVLGHU�FRP�SKRQH�VFDPV�
URERFDOO�VSRRILQJ��������IUDXGVWHUV�ZLOO�HYHQ�WDNH�DGYDQWDJH�RI�QDWLRQDO�GLVDVWHUV�� �QRWLQJ WKDW
DIWHU HYHU\ VWRUP� WKH )HGHUDO (PHUJHQF\ 0DQDJHPHQW $JHQF\ UHFHLYHV ³UHSRUWV RI IUDXGVWHUV
SRVLQJ DV )(0$ LQVSHFWRUV´ DVNLQJ IRU VRFLDO VHFXULW\ QXPEHUV� EDQN DFFRXQW QXPEHUV� DQG HYHQ
GHPDQGLQJ SD\PHQW IRU KRPH LQVSHFWLRQV��

��� 7KH )HGHUDO 7UDGH &RPPLVVLRQ LV DQ LQGHSHQGHQW DJHQF\ WKDW SURYLGHV FLYLO UHVROXWLRQ IRU
DQWLWUXVW ODZ DQG FRQVXPHU SURWHFWLRQ GLVSXWHV� $ERXW WKH )7&� )('� 75$'( &200¶1�
KWWSV���ZZZ�IWF�JRY�DERXW�IWF �ODVW YLVLWHG )HE ��� ������

��� �� $0� -85� 3522) 2) )$&76 �G 6FDPV DQG &RQV � �� �������
��� 6HH LG�
��� 7DUD 6LHJHO %HUQDUG� <HV� ,W¶V %DG� 5RERFDOOV DQG 7KHLU 6FDPV� $UH 6XUJLQJ� 1�<� 7,0(6

�0D\ �� ������ KWWSV���ZZZ�Q\WLPHV�FRP������������\RXU�PRQH\�URERFDOOV�ULVH�LOOHJDO�KWPO
�³>7@KH YROXPH >RI DXWRPDWHG SKRQH FDOOV@ KDV VN\URFNHWHG LQ UHFHQW \HDUV� UHDFKLQJ DQ HVWLPDWHG
��� ELOOLRQ LQ $SULO >����@ � � � � 7KDW¶V DQ LQFUHDVH RI DOPRVW ��� PLOOLRQ D PRQWK FRPSDUHG ZLWK
>����@�´�� 6HH GLVFXVVLRQ LQIUD 6HFWLRQ ,,�$�

��� -XVWLQ +XUZLW]� 7HOHPDUNHWLQJ� 7HFKQRORJ\� DQG WKH 5HJXODWLRQ RI 3ULYDWH 6SHHFK� )LUVW
$PHQGPHQW /HVVRQV IURP WKH )&&¶V 7&3$ 5XOHV� �� %522.� /� 5(9� �� � ������ �³7KH\ FDQQRW
EH VXHG EHFDXVH WKH\ FDQQRW EH IRXQG� DQG EHFDXVH WKH\ FDQQRW EH VXHG� WKH\ GR QRW FDUH DERXW
WKH 7&3$ DQG PDNH QR HIIRUW WR FRPSO\ ZLWK LW�´��

��� 6HH &DQ 9R,3 EH 7UDFHG"� &$//635287� KWWS���ZZZ�FDOOVSURXW�FRP�FDQ�YRLS�EH�WUDFHG�
�ODVW YLVLWHG 2FW� ��� ������



��� %522.� -� &253� ),1� 	 &20� /� >9RO� ��

³5RERFDOOV´ DQG ³VSRRILQJ´ DUH WZR DGGLWLRQDO WHFKQRORJLHV WKDW KHOSHG
IXUWKHU WHOHPDUNHWLQJ HIIRUWV EXW HYHQWXDOO\ WXUQHG LQWR KDUPIXO VFDP FDOO
WDFWLFV� 5RERFDOOV DUH DXWRPDWHG SKRQH FDOOV WKDW DUH PDVV GHOLYHUHG WR
SKRQHV DQG DXWRPDWLFDOO\ SOD\ D UHFRUGLQJ ZKHQHYHU WKH FDOO LV DQVZHUHG���
7KH )7& GHVFULEHV URERFDOOV DV� ³>L@I \RX DQVZHU WKH SKRQH DQG KHDU D
UHFRUGHG PHVVDJH LQVWHDG RI D OLYH SHUVRQ� LW¶V D URERFDOO�´�� &XUUHQWO\�
URERFDOOV DUH ��� RI FDOOV PDGH WR FRQVXPHUV� DQG FRPSODLQWV WR WKH )HGHUDO
&RPPXQLFDWLRQV &RPPLVVLRQ �)&&��� ZLOO FRQWLQXH WR LQFUHDVH DV VRIWZDUH
IRU URERFDOO WHFKQRORJ\ DOORZV XVHUV WR LQH[SHQVLYHO\ VHQG WKRXVDQGV RI FDOOV
DW RQFH���

6SRRILQJ LV ZKHQ D FDOOHU GHOLEHUDWHO\ IDOVLILHV WKHLU LGHQWLILFDWLRQ E\
DOWHULQJ WKH LQIRUPDWLRQ WUDQVPLWWHG WR D FDOOHU LGHQWLILFDWLRQ �FDOOHU ,'� WR
GLVJXLVH WKHLU WUXH LGHQWLW\� �� 6LPLODU WR EORFNLQJ D QDPH IURP FDOOHU ,'�
VSRRILQJ LWVHOI LV QRW LOOHJDO IRU SULYDF\ UHDVRQV DQG DOORZV DQRQ\PLW\ ZKHQ
FDOOLQJ��� 6SRRILQJ LV RQO\ LOOHJDO ZKHQ WKH WHFKQRORJ\ LV ³XVHG WR FRPPLW
IUDXG RU RWKHUZLVH SHUSHWUDWH D FULPH�´�� 2IWHQ� VFDPPHUV ZLOO XVH WKLV
PHWKRG WR FUHDWH D IUDXGXOHQW FDOOHU ,' DQG PDNH LW DSSHDU WKDW WKH EDQN� WKH
,56� RU D QHLJKERU LV FDOOLQJ��� 6SRRILQJ FDOOV DUH RQH RI WKH ELJJHVW SUREOHPV
LQ UHJXODWLQJ XQZDQWHG FDOOV� VLQFH VSRRILQJ PDNHV WKHVH FDOOHUV KDUGHU WR
GHWHFW��� 6SRRILQJ LV DOVR LQFUHGLEO\ GDQJHURXV� VLQFH LW DOORZV VFDPPHUV WR
XVH SKRQH QXPEHUV IDPLOLDU WR FRQVXPHUV� WKXV PDNLQJ FRQVXPHUV PRUH
YXOQHUDEOH WR VFDPV���

��� 5RERFDOOV� )('� 75$'( &200¶1� KWWSV���ZZZ�FRQVXPHU�IWF�JRY�DUWLFOHV������URERFDOOV
�ODVW YLVLWHG 2FW� ��� ����� >KHUHLQDIWHU )('� 75$'( &200¶1� 5RERFDOOV@�

��� ,G�
��� ³7KH )HGHUDO &RPPXQLFDWLRQV &RPPLVVLRQ � � � HQIRUFHV WKH 7HOHSKRQH &RQVXPHU

3URWHFWLRQ $FW �7&3$�� ZKLFK DOVR UHJXODWHV WHOHPDUNHWLQJ�´ &RPSO\LQJ ZLWK WKH 7HOHPDUNHWLQJ
6DOHV 5XOH� )('� 75$'( &200¶1� KWWSV���ZZZ�IWF�JRY�WLSV�DGYLFH�EXVLQHVV�
FHQWHU�JXLGDQFH�FRPSO\LQJ�WHOHPDUNHWLQJ�VDOHV�UXOH �ODVW YLVLWHG )HE� ��� ������

��� 6HH /DXUHQ +DOO� 5HOHQWOHVV 5RERFDOOV $QJHU &RQVXPHUV� &21680(5 $&7,21 1(:6
�&RQVXPHU $FWLRQ 1HZV� 6DQ )UDQFLVFR� &DO��� 6SULQJ ����� DW �� KWWSV���ZZZ�FRQVXPHU�
DFWLRQ�RUJ�QHZV�DUWLFOHV�WKH�URERFDOO�VFRXUJH�VSULQJ������

��� ³6SRRILQJ LV ZKHQ D FDOOHU GHOLEHUDWHO\ IDOVLILHV WKH LQIRUPDWLRQ WUDQVPLWWHG WR \RXU FDOOHU
,' GLVSOD\ WR GLVJXLVH WKHLU LGHQWLW\�´ &DOOHU ,' 6SRRILQJ� )('� &200� &200¶1�
KWWSV���ZZZ�IFF�JRY�FRQVXPHUV�JXLGHV�VSRRILQJ�DQG�FDOOHU�LG �ODVW XSGDWHG -DQ� �� �����
>KHUHLQDIWHU &DOOHU ,' 6SRRILQJ@�

��� &KULV 0RUUDQ� 3KRQH &RPSDQLHV &DQ )LOWHU 2XW 5RERFDOOV� 7KH\ -XVW $UHQ¶W 'RLQJ ,W�
&21680(5 5(3� �0D\ �� ������ KWWSV���ZZZ�FRQVXPHUUHSRUWV�RUJ�FRQVXPHULVW�SKRQH�FRPSDQLHV�
FDQ�ILOWHU�RXW�URERFDOOV�WKH\�MXVW�DUHQW�GRLQJ�LW��

��� ,G�
��� 6HH (PPD )OHWFKHU� 7KDW¶V 1RW <RXU 1HLJKERU &DOOLQJ� )('� 75$'( &200,66,21�

&21680(5 ,1)2� �-DQ� ��� ������ KWWSV���ZZZ�FRQVXPHU�IWF�JRY�EORJ���������WKDWV�QRW�\RXU�
QHLJKERU�FDOOLQJ"SDJH ��

��� /LSSR� VXSUD QRWH ���
��� 6SRRILQJ PDNHV LW HDVLHU IRU VFDPPHUV WR GHIUDXG YLFWLPV E\ DOWHULQJ D FDOOHU¶V QXPEHU WR D

IDPLOLDU RU WUXVWZRUWK\ QXPEHU� VXFK DV D QHLJKERU RU D JRYHUQPHQW DJHQF\� 3DWULFN :HEUH� )&&
6WDQGV 8QLWHG ZLWK &RQVXPHUV WR 6WRS 6SRRILQJ 6FDPV� )('� &200� &200¶1 �0DU� �� ����� �����
$0�� KWWSV���ZZZ�IFF�JRY�QHZV�HYHQWV�EORJ������������IFF�VWDQGV�XQLWHG�FRQVXPHUV�VWRS�
VSRRILQJ�VFDPV� $ FRPPRQ H[DPSOH RI D VFDP WKDW UHOLHV RQ VSRRILQJ DUH FDOOV ZLWK D FDOOHU ,'
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,Q ����� WKH )&& WULHG WR DGGUHVV WKH LQFUHDVH LQ LQWHUQHW JHQHUDWHG SKRQH
FDOOV ZLWK WKH 7UXWK LQ &DOOHU ,' $FW �&DOOHU ,' $FW�� 7KH &DOOHU ,' $FW
SURKLELWV DQ\ SHUVRQ RU HQWLW\ IURP WUDQVPLWWLQJ PLVOHDGLQJ RU LQDFFXUDWH
FDOOHU ,' LQIRUPDWLRQ ZLWK WKH ³LQWHQW WR GHIUDXG� FDXVH KDUP� RU ZURQJO\
REWDLQ DQ\WKLQJ RI YDOXH´ DQG SURKLELWV XVLQJ FDOOHU ,' VSRRILQJ RQ 9R,3
VHUYLFHV��� $Q\RQH LOOHJDOO\ VSRRILQJ D SKRQH QXPEHU FDQ IDFH SHQDOWLHV RI
XS WR ������� SHU YLRODWLRQ��� +RZHYHU� WKH &DOOHU ,' $FW GRHV QRW HOLPLQDWH
VSRRILQJ WHFKQRORJ\� 6FDPPHUV� ZKR DOUHDG\ NQRZLQJO\ GLVUHJDUG WKH ODZ�
ZLOO FRQWLQXH WR XVH PDVNLQJ WHFKQRORJ\ WR IXUWKHU WKHLU LOOHJDO DFWV���

$V HDUO\ OHJLVODWLRQ SURYHG LQHIIHFWLYH LQ HQGLQJ XQZDQWHG FDOOV��� WKH
)7& DQG )&& SURSRVHG RWKHU PHWKRGV IRU FRQVXPHUV WR VWRS WKHVH FDOOV���
1HYHUWKHOHVV� WKH HIIRUWV E\ WKH )&& DQG )7& KDYH EHHQ IUXLWOHVV� DV VFDP
FDOOV KDYH FRQWLQXHG WR LQFUHDVH� ,Q 0D\ ����� WKH )7& UHFHLYHG ������
LPSRVWRU VFDP FRPSODLQWV��� $GGLWLRQDOO\� WKRVH IDOOHQ YLFWLP WR VFDPV WHQG
WR VXIIHU ODUJH PRQHWDU\ ORVHV��� $V RI $XJXVW ����� FRQVXPHUV UHSRUWHG D
WRWDO ORVV RI ������ PLOOLRQ���

(YHQ WKRXJK YLFWLPV FRQWLQXH WR VXIIHU� VWRSSLQJ RU GHFUHDVLQJ XQZDQWHG
FDOOV LV DQ RQHURXV WDVN WR WDFNOH IRU DQ LOO�HTXLSSHG FRQVXPHU� 2QH SURSRVHG
VROXWLRQ IRU FRQVXPHUV LV VLPSO\ WR QRW DQVZHU VSRRIHG FDOOV� +RZHYHU� WKLV
LV HDVLHU VDLG WKDQ GRQH� VLQFH VSRRIHG QXPEHUV DUH RIWHQ FRQYLQFLQJ���
)XUWKHU� WKH &DOOHU ,' $FW LV QRW LQWHQGHG HOLPLQDWH VSRRIHG FDOOV� LW LV RQO\

IURP WKH SROLFH GHSDUWPHQW FODLPLQJ WKH WDUJHW¶V IDPLO\ PHPEHUV DUH LQ MDLO DQG WKDW WDUJHW QHHGV WR
SD\ XS WR EDLO WKHP� 6HH $OYDUR 3XLJ� 6FDPPHUV ,PSHUVRQDWH WKH 3ROLFH� )('� 75$'( &200¶1
�-XO\ ��� ������ KWWSV���ZZZ�FRQVXPHU�IWF�JRY�EORJ���������VFDPPHUV�LPSHUVRQDWH�SROLFH�

��� 7UXWK LQ &DOOHU ,' $FW RI ����� 3XE� /� 1R� �������� ��� 6WDW� ���� ������ �FRGLILHG DW ��
8�6�&� � ����H� ��������

��� ,G� DW � ����H�����$��L��
��� 6HH 2FWDYLR %ODQFR� 0DG $ERXW 5RERFDOOV"� &21680(5 5(3� �$SU� �� ������

KWWSV���ZZZ�FRQVXPHUUHSRUWV�RUJ�URERFDOOV�PDG�DERXW�URERFDOOV� >KHUHLQDIWHU %ODQFR� 0DG $ERXW
5RERFDOOV"@�

��� 6HH GLVFXVVLRQ LQIUD 6HFWLRQ ,,�$�
��� )RU H[DPSOH� WKH )7& KDV VXJJHVWHG FRQVXPHUV UHSRUW XQZDQWHG FDOOV RU SHUVRQDOO\

GRZQORDG FDOO�EORFNLQJ DSSV WR WKHLU SKRQHV� +RZ WR 6WRS 8QZDQWHG &DOOV� )('� 75$'( &200¶1�
KWWSV���ZZZ�FRQVXPHU�IWF�JRY�IHDWXUHV�KRZ�VWRS�XQZDQWHG�FDOOV �ODVW YLVLWHG 0DU� ��� ������

��� &RPSODLQWV $ERXW *RYHUQPHQW ,PSRVWHU 6FDPV 5HDFK 5HFRUG +LJK� $FFRUGLQJ WR 1HZ )7&
'DWD� )('� 75$'( &200¶1 �-XO\ �� ������ KWWSV���ZZZ�IWF�JRY�QHZV�HYHQWV�SUHVV�
UHOHDVHV���������FRPSODLQWV�DERXW�JRYHUQPHQW�LPSRVWHU�VFDPV�UHDFK�UHFRUG�KLJK�

��� .DWH )D]]LQL� 5RERFDOOV -XPSHG �� 3HUFHQW LQ WKH 8�6� /DVW <HDU DQG 6FDPPHUV $UH )LQGLQJ
0RUH :D\V WR 0DNH 0RQH\� &1%& �-DQ� �� ����� ���� 30�� KWWSV���ZZZ�FQEF�FRP������������DV�
URER�FDOOLQJ�UDPSV�XS�FRQVXPHUV�LQFUHDVLQJO\�ZRQGHU�ZK\�FDUULHUV�FDQW�VWRS�VFDPPHUV�IURP�
VSRRILQJ�WKHLU�SKRQH�QXPEHUV�KWPO �³7KH VFDPV DUH VXUSULVLQJO\ HIIHFWLYH� ZLWK � SHUFHQW WR �
SHUFHQW RI SHRSOH UHVSRQGLQJ WR WKH DXWRPDWHG PHVVDJHV DQG VRPHWLPHV VHQGLQJ VFDPPHUV
WKRXVDQG>V@ RI GROODUV�´��

��� 2FWDYLR %ODQFR� 5RERFDOO 6FDPV *HW 0RUH 6RSKLVWLFDWHG DQG &RVWO\� &21680(5 5(3�
�$XJ� ��� ������ KWWS���ZZZ�FRQVXPHUUHSRUWV�RUJ�VFDPV�IUDXG�URERFDOO�VFDPV�JHW�PRUH�
VRSKLVWLFDWHG�DQG�FRVWO\�

��� 6HH &RQQLH 7KRPSVRQ� 7KDQNV WR 6SRRILQJ� &DOO ,' ,V 1R /RQJHU D 5HOLDEOH :D\ WR 7HOO
:KR¶V &DOOLQJ <RX� .2021(:6 �0D\ ��� ������ KWWSV���NRPRQHZV�FRP�QHZV�FRQVXPHU�WKDQNV�
WR�VSRRILQJ�FDOOHU�LG�LV�QR�ORQJHU�D�UHOLDEOH�ZD\�WR�WHOO�ZKRV�FDOOLQJ�\RX�
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PHDQW WR GHWHU XVHUV IURP VSRRILQJ ZLWK PDOLFH��� :KLOH WKH &DOOHU ,' $FW
LPSRVHV D KHDYLHU ILQH RI ������� IRU HYHU\ YLRODWLRQ� D FRQVXPHU ZRXOG VWLOO
KDYH WR LGHQWLI\ WKH DFWXDO FDOOHU WR FODLP D SULYDWH ULJKW RI DFWLRQ� 7KH &DOOHU
,' $FW DOVR GRHV QRW FRYHU FDOOV RXWVLGH WKH 8QLWHG 6WDWHV���

$QRWKHU VXJJHVWHG VROXWLRQ LV FRQVXPHUV EORFN HYHU\ XQNQRZQ DQG
SHUFHLYHG VFDP FDOO WKDW LV UHFHLYHG��� +RZHYHU� WKLV VROXWLRQ LV� LQ LWVHOI� D
QHDUO\ LPSRVVLEOH WDVN GXH WR WKH YHU\ QDWXUH RI VSRRILQJ��� &RQVXPHUV FDQ
EORFN D VSRRIHG QXPEHU� EXW WKH FDOOHU FDQ FDOO EDFN RQH PLQXWH ODWHU XQGHU
WKH JXLVH RI DQRWKHU VSRRIHG QXPEHU� 6SRRIHG QXPEHUV DUH XQWUDFHDEOH
ZLWKRXW WKH ULJKW WRROV��� )RU WKH DYHUDJH FRQVXPHU� VSRRILQJ PDNHV ILQGLQJ
WKH VFDPPHU¶V DFWXDO SKRQH QXPEHU XQUHDVRQDEOH DQG ILOLQJ D FRPSODLQW
SRLQWOHVV ZLWKRXW DQ DFFXUDWH UHSRUW�

2QH VXJJHVWHG UHPHG\ LV WKDW FRQVXPHUV WXUQ WKHLU SKRQHV WR ³'R 1RW
'LVWXUE�´�� 7KLV EORFNV DQ\ FDOOHUV DEVHQW IURP D SHUVRQ¶V FRQWDFW OLVW DQG
RQO\ DOORZV FDOOV IURP XQOLVWHG QXPEHUV LI WZR FDOOV DUH PDGH LQ TXLFN
VXFFHVVLRQ� +RZHYHU� WKLV UHPHG\ LV LPSUDFWLFDO EHFDXVH FRQVXPHUV ZRXOG
EH XQDEOH WR UHFHLYH FDOOV IURP DQ\RQH QRW RQ WKHLU FRQWDFW OLVW�

&RQVXPHUV DOVR KDYH WKH RSWLRQ RI UHJLVWHULQJ ZLWK WKH 'R 1RW &DOO
5HJLVWU\ RU ILOLQJ D FRQVXPHU FRPSODLQW ZLWK WKH )7&�� RU )&&��� 7KH 'R
1RW &DOO 5HJLVWU\ LQVWUXFWV FRPSDQLHV WR UHPRYH FRQVXPHUV IURP WKHLU OLVW
ZKR GR QRW ZLVK WR EH FDOOHG��� )XUWKHUPRUH� FRQVXPHU FRPSODLQWV DUH
³LQIRUPDO FRPSODLQWV´ ZLWK QR HQIRUFHPHQW DELOLW\ RQ WKH EDVLV RI LQGLYLGXDO
FRPSODLQWV� ZKLFK DFW WR LQIRUP RI SROLF\ GHFLVLRQV��� /DVWO\� LQ DGGLWLRQ WR

��� 0DUJXHULWH 5HDUGRQ� 1HZ 5RERFDOO 5XOHV /HW )&& &UDFN 'RZQ RQ 7H[WV DQG 2YHUVHDV
&DOOHUV� &1(7 �$XJ� �� ����� ���� 30�� KWWSV���ZZZ�FQHW�FRP�QHZV�IFF�DGRSWV�UXOHV�WR�JR�DIWHU�
LQWHUQDWLRQDO�URERFDOOHUV��

��� 6HH 7UXWK LQ &DOOHU ,' $FW RI ����� 3XE� /� 1R� �������� ��� 6WDW ���� ������ �FRGLILHG DW
�� 8�6�&� � ����H� ��������

��� %URRNH &URWKHUV� ,Q ���� +HUH¶V +RZ 7R 6WRS DQG %ORFN 5RERFDOOV� 6SDP� DQG 8QNQRZQ
&DOOV RQ L3KRQH� $QGURLG� )25%(6 �'HF� ��� ������ KWWSV���ZZZ�IRUEHV�FRP�VLWHV�EURRNHFURWKHUV�
�����������LQ������KHUHV�KRZ�WR�VWRS�URERFDOOV�VFDPPHUV�RQ�LSKRQH�DQGURLG�YHUL]RQ�
DWW��������E��IEH�

��� 6SRRILQJ LV WR GLVJXLVH D FDOOHU¶V WUXH QXPEHU RQ FDOOHU ,'� 7KHUHIRUH� LW ZRXOG EH GLIILFXOW
WR ILQG WKH RULJLQDO FDOOHU LI WKH QXPEHU \RX DUH LQYHVWLJDWLQJ ZDV QHYHU DFFXUDWH� 6HH &DOOHU ,'
6SRRILQJ� VXSUD QRWH ���

��� 6SRRILQJ WHFKQRORJ\ DOORZV FDOOHUV WR HDVLO\ KLGH WKHLU QXPEHU ZLWKRXW EHLQJ WUDFHG� %UDG
6WHSKHQVRQ� +RZ WR 7UDFH $ 6SRRIHG 3KRQH 1XPEHU� /,)(:,5( �'HF� �� ������
KWWSV���ZZZ�OLIHZLUH�FRP�WUDFH�D�VSRRIHG�SKRQH�QXPEHU�������� �³,W PD\ EH SRVVLEOH WR WUDFN
GRZQ D VSRRIHU E\ FRQYLQFLQJ D SKRQH FDUULHU DQG ODZ HQIRUFHPHQW WR EHJLQ DQ LQYHVWLJDWLRQ� EXW
WKLV FDQ EH LQFUHGLEO\ WLPH FRQVXPLQJ DQG VWLOO LVQ¶W JXDUDQWHHG WR JHW WKH UHVXOW \RX UHTXLUH�´��

��� &URWKHUV� VXSUD QRWH ���
��� 6XEPLW $ &RQVXPHU &RPSODLQW WR WKH )7&� )('� 75$'( &200¶1� KWWSV���ZZZ�IWF�JRY�

IDT�FRQVXPHU�SURWHFWLRQ�VXEPLW�FRQVXPHU�FRPSODLQW�IWF �ODVW YLVLWHG 0DU� �� ������
��� 8QZDQWHG &DOOV ± 3KRQH� )('� &200� &200¶1� KWWSV���FRQVXPHUFRPSODLQWV�IFF�JRY�

KF�HQ�XV�DUWLFOHV��������������8QZDQWHG�&DOOV"IURP EXWWRQ �ODVW YLVLWHG 0DU� �� ������
��� 1DWLRQDO 'R 1RW &DOO 5HJLVWU\� )('� 75$'( &200¶1� KWWSV���ZZZ�FRQVXPHU�IWF�JRY�

DUWLFOHV������QDWLRQDO�GR�QRW�FDOO�UHJLVWU\ �ODVW YLVLWHG 2FW� ��� ����� >KHUHLQDIWHU 1DWLRQDO 'R 1RW
&DOO 5HJLVWU\@� VHH DOVR LQIUD 6HFWLRQ ,,�%���

��� 6HH 8QZDQWHG &DOOV ± 3KRQH� VXSUD QRWH ���
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SKRQH ELOOV� FRQVXPHUV FDQ SD\ WHOHSKRQH FRPSDQLHV WR EORFN NQRZQ
WHOHPDUNHWLQJ QXPEHUV WR SURWHFW WKHP IURP WKHVH XQZDQWHG DQG SRWHQWLDOO\
GDQJHURXV FDOOV���

7KH ³%LJ )RXU´ ZLUHOHVV WHOHFRPPXQLFDWLRQ FRPSDQLHV� 7�0RELOH�
9HUL]RQ� 6SULQW� DQG $7	7� KDYH EHJXQ LPSOHPHQWLQJ WHFKQRORJ\ ZLWKLQ
WKHLU QHWZRUNV WR DOLJQ ZLWK IHGHUDO DJHQFLHV LQ UHJXODWLQJ XQZDQWHG FDOOV���
+RZHYHU� VLQFH D SKRQH FDOO PXVW WUDYHO WKURXJK PXOWLSOH QHWZRUNV IURP
FDOOHU WR UHFHLYHU� WKHVH PHWKRGV ZLOO RQO\ EH VXFFHVVIXO LI WKH ODUJHVW
WHOHFRPPXQLFDWLRQ FRPSDQLHV FRRSHUDWH DQG KDYH FRPSDWLEOH V\VWHPV���
&XUUHQWO\� WKHVH WHOHFRPPXQLFDWLRQ FRPSDQLHV¶ FDOO�EORFNLQJ WHFKQRORJ\ DUH
LPSOHPHQWHG DW YDU\LQJ GHJUHHV RI HIIHFWLYHQHVV ZKLOH XVLQJ GLIIHUHQW
SODWIRUPV DQG PHWKRGV���

,Q ����� 7�0RELOH ZDV WKH ILUVW FDUULHU WR SURYLGH IUHH VHUYLFHV� FDOOHG
³6FDP ,'´ DQG ³6FDP %ORFN�´ LQ DWWHPSWV WR HQG URERFDOOV� �� 6FDP ,'
GLVSOD\V D PHVVDJH RQ FRQVXPHUV¶ SKRQHV WKDW DQ LQFRPLQJ FDOO LV D ³VFDP
OLNHO\´ QXPEHU� VR FRQVXPHUV DUH OHVV OLNHO\ WR DQVZHU WKH FDOO��� 6FDP %ORFN
DOORZV FRQVXPHUV� ZKR RSWHG�LQ� WR UHMHFW SRWHQWLDO VFDP FDOOV RXWULJKW UDWKHU
WKDQ OHW WKH FDOOV FRPH WKURXJK DQG ULQJ��� 6SULQW GRHV QRW RIIHU DQ\ VSDP
LGHQWLILFDWLRQ RU EORFNLQJ IHDWXUHV XQOHVV FRQVXPHUV SD\ DQ DGGLWLRQDO �����
SHU PRQWK��� 6LQFH RWKHU WHOHFRPPXQLFDWLRQ FRPSDQLHV GLG QRW ZLGHO\
SURYLGH VLPLODU VHUYLFHV� WKHUH ZDV QR QRWLFHDEOH LPSDFW RQ IUDXGXOHQW FDOOV
PDGH EHWZHHQ ���� DQG ������� %HJLQQLQJ LQ 0D\ ����� 9HUL]RQ EHJDQ WR
XWLOL]H &DOO )LOWHU WHFKQRORJ\� 6LPLODU WR 7�0RELOH¶V ³6FDP ,'�´ 9HUL]RQ¶V
&DOO )LOWHU ZLOO DOHUW FDOOHUV RI VXVSHFWHG VSDP FDOOV� EXW WKH FDOOV ZLOO VWLOO JR
WKURXJK WR FRQVXPHUV¶ SKRQHV��� /DVWO\� $7	7� RQH RI WKH ODUJHVW
WHOHFRPPXQLFDWLRQ FRPSDQLHV ZRUOG�ZLGH� VWDUWHG RIIHULQJ EDVH OHYHO VSDP
LGHQWLILFDWLRQ VHUYLFHV LQ -XO\ ������� %XW� WKHVH PDMRU FDUULHUV DUH VWLOO IDLOLQJ
WR XQLI\ DQG VWRS VSDP FDOOV IURP HYHU JHWWLQJ WKURXJK WKHLU QHWZRUNV LQ WKH
ILUVW SODFH�

��� 6HH0RUUDQ� VXSUD QRWH ���
��� $GDP ,VPDLO� 6WRSSLQJ 5RERFDOOV� :KDW WKH %LJ )RXU &DUULHUV $UH 5HDOO\ 'RLQJ� 720¶6

*8,'( �$XJ� ��� ������ KWWSV���ZZZ�WRPVJXLGH�FRP�XV�ZLUHOHVV�FDUULHU�URERFDOOV�QHZV�
������KWPO�

��� 6HH %ULDQ ;� &KHQ� <RX &DQ¶W 6WRS 5RERFDOOV� <RX 6KRXOGQ¶W +DYH 7R� 1�<� 7,0(6 �$SU�
��� ������ KWWSV���ZZZ�Q\WLPHV�FRP������������WHFKQRORJ\�SHUVRQDOWHFK�VWRS�URERFDOOV�KWPO�

��� ,VPDLO� VXSUD QRWH ���
��� ,G�
��� ,G�
��� ,G�
��� ,G�
��� 6DUDK (OL]DEHWK $GOHU� 6FDP &DOOV $UH µ(SLGHPLF¶ ² DQG *HWWLQJ :RUVH� $$53 �6HSW� ���

������ KWWSV���ZZZ�DDUS�RUJ�PRQH\�VFDPV�IUDXG�LQIR������VFDPPHU�FDOOV�LQFUHDVLQJ�KWPO �³,Q
����� RQO\ ��� SHUFHQW RI FDOOV WR FHOO SKRQHV ZHUH IUDXGXOHQW� 7KLV \HDU >LQ ����@� WKDW QXPEHU
UHDFKHG ���� SHUFHQW ² DQG LW¶V H[SHFWHG WR FOLPE WR ���� SHUFHQW LQ �����´��

��� ,VPDLO� VXSUD QRWH ���
��� ,G�
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,,� 7+( 7(/(3+21( &21680(5 3527(&7,21 $&7� ,76
+,6725< $1' '(9(/230(17
:KLOH &RQJUHVV LV DZDUH RI WKH KDUPV DQG IUXVWUDWLRQV WKDW VFDP FDOOV

FDXVH UHVLGHQWV� WKH OHJLVODWLYH UHPHGLHV SURYLGHG DUH IXWLOH� %XLOGLQJ XSRQ
WKH 7&3$� ZKLFK ZDV FUHDWHG WR OLPLW WHOHPDUNHWLQJ FDOOV� PRVW ODZV IRFXV
RQ WKH FRQVXPHUV¶ DFWLRQV UDWKHU WKDQ WKDW RI FRPSDQLHV DQG FDOOHUV DEXVLQJ
FRPPXQLFDWLRQ WHFKQRORJLHV��� %XW� WKH RQXV RQ FRQVXPHUV LV WRR JUHDW�
7HOHSKRQH FRPSDQLHV� ZKR SURILW IURP KLJK FDOO WUDIILF RQ WKHLU OLQHV� HVFDSH
WKH UHVSRQVLELOLW\ RI SUHYHQWLQJ WKHVH GHFHLYLQJ RU IUDXGXOHQW FDOOV���
&RQVXPHUV ZLOO VWLOO EH LQXQGDWHG ZLWK XQZDQWHG FDOOV LI OHJLVODWLRQ VLPSO\
SURYLGHV UHDFWLYH LQVWUXFWLRQV IRU FRQVXPHUV UDWKHU WKDQ SUHYHQWDWLYH
SURWHFWLRQ� ZKLOH WKH LGHQWLWLHV RI EDG DFWRUV UHPDLQ KLGGHQ�

$� 7+( 7(/(3+21( &21680(5 3527(&7,21 $&7
7HOHPDUNHWLQJ ZDV ILUVW XVHG DV D PDUNHWLQJ PHWKRG LQ WKH ����V LQ RUGHU

WR VROLFLW H[LVWLQJ DQG SRWHQWLDO FXVWRPHUV��� %\ WKH ����V� WHOHPDUNHWLQJ KDG
EHFRPH D VRSKLVWLFDWHG VDOHV PHWKRG ZLWK GHVLJQDWHG FDOO FHQWHUV��� ,Q �����
&RQJUHVV HQDFWHG WKH 7&3$ LQ UHVSRQVH WR FRQVXPHUV¶ PDVV RXWUDJH DW
LQFUHDVHG WHOHPDUNHWLQJ FDOOV���

7KH 7&3$ DLPHG WR UHVWULFW WHOHSKRQH VROLFLWDWLRQV DQG WKH XVH RI
DXWRPDWHG WHOHSKRQH FDOOV ZLWKRXW SULRU H[SUHVV FRQVHQW RI WKH FDOOHG SDUW\���
7KH 7&3$ UHJXODWHV VDOHV PDGH WKURXJK IDFVLPLOHV� SKRQH FDOOV� DQG WH[W
PHVVDJHV��� ,W ZDV FUHDWHG LQ RUGHU WR EDODQFH LQGLYLGXDOV¶ SULYDF\ ULJKWV�
SXEOLF VDIHW\ LQWHUHVWV� DQG FRPPHUFLDO IUHHGRPV RI VSHHFK DQG WUDGH���

$V WKH XVH RI DXWRPDWHG GLDOLQJ V\VWHPV JUHZ� EXVLQHVVHV� FRQVXPHUV�
DQG HPHUJHQF\ OLQHV ZRUULHG DERXW JHWWLQJ WKHLU SKRQH OLQHV WLHG XS��� 7KH
7&3$ PDNHV LW LOOHJDO IRU DQ\ SHUVRQ WR ³PDNH DQ\ FDOO �RWKHU WKDQ D FDOO
PDGH IRU HPHUJHQF\ SXUSRVHV RU PDGH ZLWK WKH SULRU H[SUHVV FRQVHQW RI WKH
FDOOHG SDUW\� XVLQJ DQ\ DXWRPDWLF WHOHSKRQH GLDOLQJ V\VWHP RU DQ DUWLILFLDO RU
SUHUHFRUGHG YRLFH´�� +RZHYHU� WKH 7&3$ DOORZV WHOHPDUNHWHUV WR FDOO

��� ,G�
��� 6HH /D]DUXV� VXSUD QRWH ��
��� 7HOHPDUNHWLQJ� 2YHUYLHZ� $' $*(� (1&<&/23(',$� KWWSV���DGDJH�FRP�DUWLFOH�DGDJH�

HQF\FORSHGLD�WHOHPDUNHWLQJ�RYHUYLHZ������ �ODVW YLVLWHG 2FW� ��� ������
��� ,G�
��� 6HH �� 8�6�&� � ��� �������
��� 6� 5(3� 12� �������� DW �� ������� DV UHSULQWHG LQ ���� 8�6�&�&�$�1� ����� �����
��� 6HH 5HDUGRQ Y� 8EHU 7HFKV� ,QF�� ��� )� 6XSS� �G ����� ����±�� �1�'� &DO� ������
��� 5XOHV 	 5HJXODWLRQV ,PSOHPHQWLQJ WKH 7HOHSKRQH &RQVXPHU 3URWHFWLRQ $FW RI ����� ��

)&& 5FG� ����� ����� � � �������
��� 0DUWLQ &XQQLII� 7KHQ Y� 1RZ� � 0DMRU &KDQJHV 6LQFH WKH 7&3$ 3DVVHG LQ ����� 7&3$

'()� )25&( �$SU� ��� ������ KWWSV���ZZZ�WFSDGHIHQVHIRUFH�FRP�WFSD�ODZ�EORJ���PDMRU�FKDQJHV�
VLQFH�WKH�WFSD�SDVVHG� ³3KRQH OLQHV WLHG XS´ UHIHUV WR D SKRQH OLQH EHLQJ XVHG E\ DQ XQZDQWHG FDOOHU�
DQG WKHUHIRUH� SUHYHQWLQJ ZDQWHG FDOOV IURP FRPLQJ WKURXJK WR WKH UHFHLYHU� ,G�

��� �� 8�6�&� � ����E�����$� �������
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FRQVXPHUV ZLWK ³SULRU H[SUHVV FRQVHQW�´�� $OWKRXJK WKH 7&3$ GRHV QRW
GHILQH ³SULRU H[SUHVV FRQVHQW�´ WKH )&& VWDWHG WKDW D FRQVXPHU PD\ UHYRNH
WKHLU SULRU FRQVHQW E\ VHQGLQJ WKH WHOHPDUNHWHU D PHVVDJH WR ³RSW�RXW�´��

7R DVVHUW D 7&3$ FODLP� D SODLQWLII PXVW VKRZ WKDW WKH GHIHQGDQW� ���
FDOOHG WKH SODLQWLII¶V WHOHSKRQH IRU QRQ�HPHUJHQF\ SXUSRVHV� ��� FDOOHG WKH
SODLQWLII XVLQJ DQ DXWRPDWLF GLDOLQJ V\VWHP RU DQ DUWLILFLDO RU SUHUHFRUGHG
YRLFH IRU VDOHV SXUSRVHV� ��� DQG FDOOHG ZLWKRXW WKH SODLQWLII¶V SULRU H[SUHVV
FRQVHQW��� )XUWKHU� WKH 7&3$ GRHV QRW SURYLGH JXLGDQFH WR FRQVXPHUV DERXW
WKH UHYRFDWLRQ RI SULRU H[SUHVV FRQVHQW� WKXV OHDYLQJ WKH )&& DQG FRXUWV WR
LQWHUSUHW KRZ FRQVXPHUV PD\ HIIHFWLYHO\ UHYRNH FRQVHQW��� $IWHU WKH 7&3$¶V
HQDFWPHQW� FRXUWV UHYHUWHG WR WKH FRPPRQ ODZ GHILQLWLRQ RI FRQVHQW IURP WRUW
RU FRQWUDFW ODZ���

'LIILFXOWLHV DULVH ZKHQ FRQVXPHUV DUH UHTXLUHG WR VWRS XQZDQWHG FDOOV
WKHPVHOYHV� 2IWHQ� PDQ\ FRQVXPHUV DUH XQDZDUH WKH\ SURYLGHG FRQVHQW WR
WHOHPDUNHWLQJ FRPSDQLHV� VLQFH WKHVH FODXVHV DUH XVXDOO\ KLGGHQ ZLWKLQ
FRQWUDFWV ZLWK YDJXH UHODWLRQ WR WKH SURGXFW DFWXDOO\ SXUFKDVHG��� ,I FRQVHQW
ZDV HLWKHU LQWHQWLRQDOO\ RU PLVWDNHQO\ JLYHQ WR UHFHLYH FDOOV� FRQVXPHUV QHHG
WR FRQWDFW WKH FRPSDQ\ WR UHPRYH WKHPVHOYHV IURP WKH OLVW��±JUDQWHG WKH
FRQVXPHU FDQ VXFFHVVIXOO\ FRQWDFW WKH FRPSDQ\� 6SRRILQJ FDOOV DQG
URERFDOOHUV� OHJDO RU LOOHJDO� PDNH LW LQFUHDVLQJO\ GLIILFXOW IRU FRQVXPHUV WR
WUDFH WKH FDOO� OHW DORQH WR H[SUHVV D GHVLUH WR EH UHPRYHG IURP WKH FRPSDQ\
FDOO OLVW�

,I D FRQVXPHU GLG QRW FRQVHQW WR WKHVH FDOOV DQG GHFLGHV WR SXUVXH D
SULYDWH ULJKW RI DFWLRQ DJDLQVW D FDOOHU LQ VWDWH FRXUW� WKH FRPSODLQDQW VWLOO IDFHV
WKH GDXQWLQJ WDVN RI LGHQWLI\LQJ WKH FRPSDQ\��� $ FRPSODLQDQW GRHV KDYH WKH

��� �� 8�6�&� � ����E�����%� �������
��� 6RXQG%LWH &RPPF¶QV� ,QF�� �� )&& 5FG� ������� ������ Q��� �������
��� 6HH /�$� /DNHUV� ,QF� Y� )HG� ,QV� &R�� ��� )��G ���� ��� ��WK &LU� ����� �KROGLQJ WKDW LQ

HVWDEOLVKLQJ WKHVH WKUHH HOHPHQWV� D SODLQWLII KDV SURYHQ D FODLP IRU LQYDVLRQ RI SULYDF\ XQGHU WKH
7&3$ DQG PD\ REWDLQ GDPDJHV��

��� =DFKDU\ '� 0LOOHU� (IIHFWLYH 5HYRFDWLRQ RI &RQVHQW 8QGHU WKH 7HOHSKRQH &RQVXPHU
3URWHFWLRQ $FW )ROORZLQJ5H\HV Y� /LQFROQ $XWRPRWLYH )LQDQFLDO 6HUYLFHV� �� &21680(5),1� /�4�
5(3� ���� ��� �������

��� ,G�� VHH DOVR *DJHU Y� 'HOO )LQ� 6HUYV�� //&�� ��� )��G ���� ��� ��G &LU� ����� �XVLQJ WKH
FRPPRQ ODZ GHILQLWLRQ LQ WKH 7&3$� WKH FRXUW LQ *DJHU LQWHUSUHWHG FRQVHQW DV DFFHSWDQFH WKDW LV
³JLYHQ YROXQWDULO\´ �TXRWLQJ %/$&.¶6 /$:',&7,21$5<� ��� ��WK HG� ��������

��� 9DQ 3DWWHQ Y� 9HUWLFDO )LWQHVV *US�� ��� )��G ����� ����±�� ��WK &LU� ����� �KROGLQJ D
FRQVXPHU JDYH FRQVHQW WR EH FRQWDFWHG RQ KLV WHOHSKRQH LQ FRQQHFWLRQ ZLWK KLV DSSOLFDWLRQ IRU D
J\P PHPEHUVKLS��

��� &RQVXPHUV KDYH D ULJKW WR UHYRNH FRQVHQW XVLQJ DQ\ UHDVRQDEOH PHWKRG� LQFOXGLQJ RUDOO\ RU
LQ ZULWLQJ� &RQVXPHUV JHQHUDOO\ PD\ UHYRNH E\ ZD\ RI D FRQVXPHU�LQLWLDWHG FDOO� GLUHFWO\ LQ
UHVSRQVH WR D FDOO LQLWLDWHG RU PDGH E\ D FDOOHU� RU DW DQ LQ�VWRUH ELOO SD\PHQW ORFDWLRQ� 5XOHV DQG
5HJXODWLRQV ,PSOHPHQWLQJ WKH 7HOHSKRQH &RQVXPHU 3URWHFWLRQ $FW RI ����� �� )&& 5FG� �����
���� � �� �������

��� +DOO� VXSUD QRWH ���
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DELOLW\ WR ILOH D FODLP DJDLQVW D ³'RH GHIHQGDQW�´�� +RZHYHU� FRXUWV JHQHUDOO\
GLVIDYRU WKLV W\SH RI OLWLJDWLRQ DQG XVXDOO\ RQO\ DOORZ GLVFRYHU\ LI WKH
GHIHQGDQW FDQ RWKHUZLVH EH LGHQWLILHG� H[FHSW IRU E\ QDPH��� (YHQ DIWHU FRVWO\
OLWLJDWLRQ� YLFWLPV RI WKHVH FDOOV DUH RQO\ DZDUGHG XS WR ���� IRU HDFK
YLRODWLRQ DQG ������ IRU NQRZLQJ YLRODWLRQV� VXPV WKDW ZRXOG QRW GHWHU PRVW
URERFDOOHUV���

6FDP FDOOV KDYH FRQWLQXHG WR LQFUHDVH VLQFH WKH HQDFWPHQW RI WKH 7&3$���
7KH )&&¶V WRS FRQVXPHU FRPSODLQWV DUH XQZDQWHG FDOOV� LQFOXGLQJ LOOHJDO
VSRRIHG FDOOV DQG URERFDOOV� 7KH )&& UHFHLYHV RYHU ������� FDOO FRPSODLQWV
HDFK \HDU��� ZKLFK FRPSULVHV ��� RI WKHLU RYHUDOO FRPSODLQWV��� ,Q ����� WKH
'R 1RW &DOO 5HJLVWU\�� KDG ��������� OLYH�FDOOHU DQG URERFDOO FRPSODLQWV
ORJJHG��� 'HVSLWH WKHVH FRPSODLQWV� IUDXGXOHQW FDOOHUV FDQ FRQWLQXH
FRPPLWWLQJ ODUJHO\ XQGHWHFWHG FULPHV GXH WR QHZ WHFKQRORJ\ ZLWKRXW
PDWFKHG UHJXODWLRQ���

7KH 7&3$ LV LQHIIHFWLYH EHFDXVH LWV VROXWLRQ SURYLGHV OLWWOH SURWHFWLRQ IRU
FRQVXPHUV IURP VFDP FDOOHUV ZKR NQRZLQJO\ GLVUHJDUG WKH ODZ� :KLOH WKH
SUREOHP RI XQZDQWHG FDOOV UHPDLQV WKH VDPH� VRFLHW\ DQG WHFKQRORJ\ KDYH
GUDVWLFDOO\ FKDQJHG� &HOO SKRQHV DOORZ DQ\ SHUVRQ WR EH UHDFKHG DW DQ\ WLPH���
7KH LQWHUQHW SURYLGHV UHDGLO\ DYDLODEOH WHFKQRORJ\ WR VSRRI QXPEHUV DQG VWHDO
SHUVRQDO LQIRUPDWLRQ��� $XWRGLDOLQJ VRIWZDUH DQG SURJUDPV KDYH EHFRPH

��� $ ³'RH GHIHQGDQW´ LV D ILFWLRXV QDPH RU QDPH SODFHKROGHU IRU ZKHQ D GHIHQGDQW¶V QDPH LV
XQNQRZQ� 6HH 6SHQFHU Y� 'RH� &DVH 1R� �����&9������1�%+� ����:/ �������� DW 
� �1�'� 7H[�
$XJ� �� ������

��� ,G�
��� +DOO� VXSUD QRWH ��� VHH DOVR �� 8�6�&� � ����F�����%� �³$ SHUVRQ ZKR KDV UHFHLYHG PRUH

WKDQ RQH WHOHSKRQH FDOO ZLWKLQ DQ\ ���PRQWK SHULRG E\ RU RQ EHKDOI RI WKH VDPH HQWLW\ LQ YLRODWLRQ
RI WKH UHJXODWLRQV SUHVFULEHG XQGHU WKLV VXEVHFWLRQ PD\ � � � UHFRYHU IRU DFWXDO PRQHWDU\ ORVV IURP
VXFK D YLRODWLRQ� RU WR UHFHLYH XS WR ���� LQ GDPDJHV IRU HDFK VXFK YLRODWLRQ� ZKLFKHYHU LV JUHDWHU �
� � �´��

��� $FFRUGLQJ WR WKH )7& FRPSODLQW ILJXUHV� IURP ���� WR ����� XQZDQWHG WHOHPDUNHWLQJ FDOO
FRPSODLQWV LQFUHDVHG IURP ��������� FRPSODLQWV WR ���������� FRPSODLQWV� 'R 1RW &DOO 5HJLVWU\
'DWD %RRN ����� VXSUD QRWH ��

��� 7KH )&&¶V 3XVK WR &RPEDW 5RERFDOOV 	 6SRRILQJ� )('� &200� &200¶1�
KWWSV���ZZZ�IFF�JRY�DERXW�IFF�IFF�LQLWLDWLYHV�IFFV�SXVK�FRPEDW�URERFDOOV�VSRRILQJ �ODVW YLVLWHG
2FW� �� ������

��� ,G�
��� 7KH 'R 1RW &DOO 5HJLVWU\ LV D QDWLRQDO UHJLVWU\ RUJDQL]HG E\ WKH )HGHUDO 7UDGH &RPPLVVLRQ�

&RQVXPHUV YROXQWHHU WKHLU QXPEHUV WR EH DGGHG WR WKH UHJLVWU\� DQG VDOHV FRPSDQLHV DUH VXSSRVHG
WR FKHFN WKH UHJLVWU\ DJDLQVW WKHLU FDOO OLVW� ,I D QXPEHU RQ WKH UHJLVWU\ DSSHDUV� WKH FRPSDQ\ LV
VXSSRVHG WR VWULNH WKDW QXPEHU IURP WKHLU FDOO OLVW DQG UHIUDLQ IURP FRQWDFWLQJ WKH FRQVXPHU� 6HH
1DWLRQDO 'R 1RW &DOO 5HJLVWU\� VXSUD QRWH ���

��� 'R 1RW &DOO 5HJLVWU\ 'DWD %RRN ����� VXSUD QRWH ��
��� ³&RQ DUWLVWV DOVR VDZ WKH YDOXH RI WKH DQRQ\PLW\ RI WKH WHOHSKRQH� WKH PDUN KDG QR SK\VLFDO

GHVFULSWLRQ RI WKH VZLQGOHU�´ �� $0� -85� 3522) 2) )$&76 �G 6FDPV DQG &RQV � � �������
��� 6HH &DOYLQ 6LPV� $OO $ERXW�&HOOXODU 7HOHSKRQHV� $ *DGJHW WKDW 0D\ 6RRQ %HFRPH WKH

/DWHVW 1HFHVVLW\� 1�<� 7,0(6 �-DQ� ��� ������ KWWS���ZZZ�Q\WLPHV�FRP������������EXVLQHVV�DOO�
DERXW�FHOOXODU�WHOHSKRQHV�D�JDGJHW�WKDW�PD\�VRRQ�EHFRPH�WKH�ODWHVW�QHFHVVLW\�KWPO�

��� ³6SRRIHG´ /RFDO 3KRQH 1XPEHUV� 2))� 0,11� $77¶< *(1�� KWWSV���ZZZ�DJ�VWDWH�PQ�XV�
&RQVXPHU�3XEOLFDWLRQV�6SRRILQJ/RFDO1XPEHUV�DVS �ODVW YLVLWHG 2FW� ��� ������
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PRUH YDULHG DQG DGYDQFHG���$GGLWLRQDOO\� WKH VROXWLRQV VSDZQHG IURP WKH
GHYHORSPHQW RI WKH 7&3$ VWLOO SXW WKH EXUGHQ RQ FRQVXPHUV WR EORFN DQG
UHSRUW VFDP FDOOV� UDWKHU WKDQ HOLPLQDWH WKH FDOOV ZLWKLQ WKH QHWZRUN� 7KH
7&3$ IDLOV WR SURWHFW WKH LQWHUHVWV RI WKH SXEOLF� 7HOHPDUNHWLQJ DQG VFDP
FDOOV DUH HYHU SHUYDVLYH DQG KDUPIXO WRGD\��� )XUWKHUPRUH� WKH 7&3$ DQG
RWKHU IHGHUDO VWDWXWHV KDYH ODUJHO\ IDLOHG EHFDXVH WKHLU VROXWLRQV EHFRPH
LUUHOHYDQW GXH WR WKH G\QDPLF DGYDQFHPHQW LQ WHFKQRORJ\���

%� $)7(5 7+( 7&3$ $1':+< &855(17 5(0(',(6 &217,18(
72 )$,/

,Q ����� WKH )7& FUHDWHG WKH 'R 1RW &DOO 5HJLVWU\ LQ UHVSRQVH WR WKH
LQHIIHFWLYHQHVV RI WKH 7&3$� 7KH 'R 1RW &DOO 5HJLVWU\ ZDV HVWDEOLVKHG LQ
RUGHU WR UHJXODWH DQG SURKLELW FRPPHUFLDO WHOHPDUNHWHUV IURP PDNLQJ
XQVROLFLWHG FDOOV��� +RZHYHU� GHVSLWH WKHVH PHDVXUHV� FRQVXPHU FRPSODLQWV
FRQWLQXHG WR JURZ� �� ,Q DGGLWLRQ WR WKH LQFUHDVHG FDOOV� PDQ\ FDOOHG SDUWLHV
DUH QRZ YLFWLPL]HG E\ FRPSOH[� FRVWO\ VFDPV WKDW RIWHQ WDUJHW WKH PRUH
YXOQHUDEOH SRSXODWLRQV���

�� 7KH 1DWLRQDO 'R 1RW &DOO 5HJLVWU\
7KH 'R 1RW &DOO 5HJLVWU\ DOORZV FRQVXPHUV WR FKRRVH ZKHWKHU WR UHFHLYH

PDUNHWLQJ FDOOV IURP VSHFLILF QXPEHUV��� ,I D FRQVXPHU FKRRVHV WR OLVW WKHLU
QXPEHU RQ WKH UHJLVWU\� WHOHPDUNHWLQJ FRPSDQLHV DUH VXSSRVHG WR UHPRYH WKDW
FRQVXPHU¶V QXPEHU IURP WKHLU FDOO OLVWV��� +RZHYHU� WKH 'R 1RW &DOO 5HJLVWU\
KDV SURYHQ LQHIIHFWLYH DV ZHOO� 7KH 5HJLVWU\ RQO\ VWRSV VDOHV FDOOV IURP DFWXDO

��� 6HH 'DQ 6LQFDYDJH� 6DOH 0DQDJHUV� +RZ ,PSRUWDQW $UH $XWR 'LDOHUV"� 7(1)2/'�
KWWSV���ZZZ�WHQIROG�FRP�GLDOHU�DXWR�GLDOHU �ODVW YLVLWHG )HE ��� ������ 'LIIHUHQW W\SHV RI DXWR
GLDOHUV RIIHU GLIIHUHQW IHDWXUHV� )RU H[DPSOH� SUHGLFWLYH GLDOHUV DUH ³>D@ FRPSXWHU�EDVHG V\VWHPV WKDW
DXWRPDWLFDOO\ DQG VLPXOWDQHRXVO\ FDOO D ODUJH JURXS RI QXPEHUV DQG SDVV WKHP RQ WR DQ DYDLODEOH
OLYH DJHQW�´ ,G� 9RLFH EURDGFDVWLQJ� IL[HG GLDOLQJ� DQG LQERXQG FDOO URXWLQJ DUH RWKHU W\SHV RI DXWR
GLDOHUV� 6HH LG�

��� 'R 1RW &DOO 5HJLVWU\ 'DWD %RRN ����� VXSUD QRWH ��
��� &XUUHQW 7&3$ 5HIOHFWV )DLOXUH WR 5HFRJQL]H 0RGHUQ &RPPXQLFDWLRQV� &5(',7 81,21

1$7¶/ $66¶1� �0D\ �� ������ KWWSV���QHZV�FXQD�RUJ�DUWLFOHV��������FXUUHQW�WFSD�UHIOHFWV�IDLOXUH�
WR�UHFRJQL]H�PRGHUQ�FRPPXQLFDWLRQV� 7KH 7&3$ UXOHV ZHUH ODVW XSGDWHG LQ ����� +DUROG
)XUFKWJRWW�5RWK� )DLOLQJ WR 3URWHFW &RQVXPHUV 8QGHU WKH 7HOHSKRQH &RQVXPHU 3URWHFWLRQ $FW�
)25%(6 �-XO\ ��� ����� ����� 30�� KWWSV���ZZZ�IRUEHV�FRP�VLWHV�KDUROGIXUFKWJRWWURWK������������
IDLOLQJ�WR�SURWHFW�FRQVXPHUV�XQGHU�WKH�WHOHSKRQH�FRQVXPHU�SURWHFWLRQ�DFW������H�E�����
�³5DWKHU WKDQ DGRSW QHZ UXOHV WR UHIOHFW WKH PRVW UHFHQW FKDQJHV LQ WHFKQRORJ\� ERWK JRRG DQG EDG�
WKH >)&&@ FKRVH LQVWHDG WR LVVXH RSLQLRQV IRU PRUH WKDQ �� SHWLWLRQV RQ D FDVH�E\�FDVH EDVLV�´��

��� 1DWLRQDO 'R 1RW &DOO 5HJLVWU\ 2SHQV� )('� 75$'( &200¶1 �-XQH ��� ������
KWWSV���ZZZ�IWF�JRY�QHZV�HYHQWV�SUHVV�UHOHDVHV���������QDWLRQDO�GR�QRW�FDOO�UHJLVWU\�RSHQV�

��� ,Q ����� WKH 'R 1RW &DOO 5HJLVWU\ UHFRUGHG D WRWDO RI ��������� OLYH�FDOOHU DQG URERFDOO
FRPSODLQWV� %\ ����� ��������� FDOO FRPSODLQWV ZHUH PDGH� 'R 1RW &DOO 5HJLVWU\ 'DWD %RRN �����
VXSUD QRWH ��

��� )RU H[DPSOH� HOGHUO\ SHRSOH DUH PRUH YXOQHUDEOH WR VFDPV� 6HH %ODQFR� 0DG $ERXW
5RERFDOOV"� VXSUD QRWH ���

��� 6HH 1DWLRQDO 'R 1RW &DOO 5HJLVWU\� VXSUD QRWH ���
��� ,G�
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FRPSDQLHV EXW QRW IUDXGXOHQW HQWLWLHV RU LQGLYLGXDOV��� 7KH 5HJLVWU\ LV XQDEOH
WR SUHYHQW SROLWLFDO FDOOV� FKDULWDEOH FDOOV� GHEW FROOHFWLRQ FDOOV� VXUYH\V� DQG
SXUHO\ LQIRUPDWLRQDO FDOOV� DV ZHOO DV FDOOV IURP VFDPPHUV ZKR LJQRUH WKH
UHJLVWU\¶V H[LVWHQFH��� $GGLWLRQDOO\� ZKLOH WKH )7& KDV D PHWKRG IRU
FRQVXPHUV WR UHSRUW XQZDQWHG FDOOV� WKH )7& UHFHLYHV PLOOLRQV RI WKHVH
UHSRUWV HDFK \HDU DQG FDQQRW UHVSRQG WR PDQ\ RI WKHP� *LYHQ WKDW PDQ\
VFDPPHUV DQG URERFDOOHUV VSRRI WKHLU QXPEHUV� WKLV PDNHV LW QHDUO\
LPSRVVLEOH WR UHSRUW DQ DFFXUDWH SKRQH QXPEHU WR WKH )7&����

�� 7KH %ROVWHULQJ 2QOLQH 7UDQVSDUHQF\ $FW
,Q UHVSRQVH WR WKH GDQJHUV RI KDUPIXO FDOOV� &DOLIRUQLD HQDFWHG WKH

%ROVWHULQJ 2QOLQH 7UDQVSDUHQF\ $FW �%27 $FW� LQ ����� ZKLFK PDNHV LW�
XQODZIXO IRU DQ\ SHUVRQ WR XVH D ERW WR FRPPXQLFDWH RU LQWHUDFW ZLWK DQRWKHU
SHUVRQ LQ &DOLIRUQLD RQOLQH � � � LQ RUGHU WR LQFHQWLYL]H D SXUFKDVH RU VDOH RI
JRRGV RU VHUYLFHV LQ D FRPPHUFLDO WUDQVDFWLRQ RU WR LQIOXHQFH D YRWH LQ DQ
HOHFWLRQ >ZLWKRXW GLVFORVLQJ WKDW WKH FRPPXQLFDWLRQ LV WKURXJK D ERW@����

7KH %27 $FW FRPEDWV RQH RI WKH ELJJHVW LVVXHV ZLWK XQZDQWHG FDOOV�
URERFDOOV� 5RERFDOOV SRVH DQ LVVXH LQ UHJXODWLQJ XQZDQWHG FDOOV EHFDXVH D
FRQVXPHU FDQQRW UHYRNH WKHLU FRQVHQW LQ DFFRUGDQFH ZLWK WKH 7&3$����
$GGLWLRQDOO\� URERFDOOLQJ WHFKQRORJ\� LQ FRQMXQFWLRQ ZLWK DXWRPDWLF GLDOLQJ
WHFKQRORJ\� DOORZ XQZDQWHG FDOOHUV WR PDNH FDOOV DW D YHU\ ORZ FRVW���� 7KH
SUROLIHUDWLRQ RI ³>U@RERFDOOV LQFUHDVHG IURP ��� PLOOLRQ FDOOV SHU PRQWK LQ
6HSWHPEHU ���� WR ��� ELOOLRQ FDOOV LQ 0DUFK ����±D ���� LQFUHDVH LQ OHVV
WKDQ WKUHH \HDUV�´���

&DOLIRUQLD LV WKH ILUVW 8�6� VWDWH WR DGGUHVV WKH JURZLQJ FRQFHUQ RI
XQZDQWHG FDOOV DQG VFDP FDOOV±HVSHFLDOO\ ZKHQ XWLOL]LQJ URERW WHFKQRORJ\����
'UDIWHUV RI WKH %27 $FW WDFNOHG RQH RI PDQ\ SUREOHPV WKDW SODJXH WHOHSKRQH
QHWZRUNV� WKH ELOO UHTXLUHV WKDW URERWV ³UHYHDO WKHLU µDUWLILFLDO LGHQWLW\¶ ZKHQ
WKH\ DUH XVHG WR VHOO D SURGXFW RU LQIOXHQFH D YRWHU�´���

��� ,G�
��� ,G�
���� ,G�
���� &$/� %86� 	 352)� &2'( � ����� �:HVW ������
���� $EXVLYH 5RERFDOOV DQG +RZ :H &DQ 6WRS 7KHP� +HDULQJ %HIRUH WKH 6� &RPP� RQ

&RPPHUFH�� 6FL� 	 7UDQVS�� ���WK &RQJ� � ������ �VWDWHPHQW RI 0DUJRW )UHHPDQ 6DXQGHUV� 6HQLRU
&RXQVHO RI 1DWLRQDO &RQVXPHU /DZ &HQWHU� �³>2@QFH 0V� 6WHYHQV SURYLGHG FRQVHQW WR EH FDOOHG RQ
KHU FHOOSKRQH� VKH FRXOG QHYHU UHYRNH WKDW FRQVHQW�´��
���� 6HH %ODQFR�0DG $ERXW 5RERFDOOV"� VXSUD QRWH �� �QRWLQJ WKDW D FDOOHU FDQ ³SLFN D ERURXJK

LQ 1HZ <RUN &LW\ DQG KLW HYHU\ SHUVRQ ZLWK D YRLFHPDLO WHOOLQJ WKHP WR JR YLVLW VRPH ZHEVLWH � � �
IRU D FRXSOH RI WKRXVDQG EXFNV´��
���� $EXVLYH 5RERFDOOV DQG +RZ :H &DQ 6WRS 7KHP� +HDULQJ %HIRUH WKH 6� &RPP� RQ

&RPPHUFH� 6FL� 	 7UDQVS�� VXSUD QRWH ����
���� 1RDP&RKHQ�:LOO &DOLIRUQLD¶V 1HZ %27 /DZ 6WUHQJWKHQ 'HPRFUDF\"� 1(:<25.(5 �-XO\

�� ������ KWWSV���ZZZ�QHZ\RUNHU�FRP�WHFK�DQQDOV�RI�WHFKQRORJ\�ZLOO�FDOLIRUQLDV�QHZ�ERW�ODZ�
VWUHQJWKHQ�GHPRFUDF\�
���� ,G�
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2ULJLQDOO\� WKH %27 $FW WULHG WR VHW EDUULHUV RI SURWHFWLRQ IRU VRFLHW\�
KRZHYHU� WKH ELOO IDFHG VWURQJ UHVLVWDQFH GXULQJ LWV FRQFHSWLRQ� 2SSRVLWLRQ
FDPH IURP PDQ\ GLIIHUHQW SDUWLHV UDQJLQJ IURP ODUJH VRFLDO�QHWZRUN
SODWIRUPV��� WR WKRVH ZKR IHDU JRYHUQPHQW UHJXODWLRQ ZLOO LQIULQJH RQ WKH
IUHHGRP RI H[SUHVVLRQ���� 7KH LQLWLDO YHUVLRQV RI ELOO ZHUH PXFK EURDGHU�
HQFRPSDVVLQJ DOO W\SHV RI ERWV DQG WDUJHWHG PXOWLSOH SODWIRUPV� (DUO\ GUDIWV
DOVR UHTXLUHG RQOLQH SODWIRUPV WR IDFLOLWDWH WKH GLVFORVXUH RI ERWV DQG YHULI\
RI ZKHWKHU FDOOHUV ZHUH ERWV� DV ZHOO DV SURYLGH XVHUV ZLWK D ZD\ WR UHSRUW
ERWV LQYROYHG ZLWK LOOHJDO DFWLYLW\���� +RZHYHU� FRPSDQLHV SXVKHG EDFN RQ
WKLV UHVSRQVLELOLW\� DUJXLQJ YHULILFDWLRQ RI FDOOHUV IRU VPDOOHU
WHOHFRPPXQLFDWLRQ FRPSDQLHV ZRXOG EH LPSRVVLEOH���� *LYHQ WKH SXVKEDFNV
DQG OLPLWDWLRQV IURP WKH %27 $FW¶V RULJLQDOO\ SURSRVHG UHTXLUHPHQWV� WKH
%27 $FW� DV LW VWDQGV QRZ� KDV PDMRU IODZV WKDW UHQGHU LW LQHIIHFWLYH����

:KLOH WKH %27 $FW LV VHHPLQJO\ D QRYHO VROXWLRQ� WKLV LV D VWDWH ODZ DQG
RQO\ DSSOLHV WR &DOLIRUQLD FLWL]HQV���� $GGLWLRQDOO\� WKH VWDWXWH RQO\ WDUJHWV
FRPPHUFLDO FDOOV DQG SROLWLFDO FDOOV� ZKLOH LJQRULQJ VFDP FDOOV ZKHUHLQ WKH
UHDO GDQJHU OLHV���� 6RPH VWDWHV HYHQ FRQVLGHU ODZV VLPLODU WR WKH %27 $FW WR
EH XQFRQVWLWXWLRQDO� E\ DOOHJLQJ GLVFULPLQDWLRQ DJDLQVW SROLWLFDO VSHHFK����

$OWKRXJK WKH %27 $FW UHTXLUHV ERWV WR LGHQWLI\ WKHPVHOYHV WR
FRQVXPHUV���� WKH ODZ GRHV QRW EDQ DQ\ URERFDOOV RU PHVVDJHV DQG SURYLGHV
QR GHWHUUHQW IRU XVHUV RI URERFDOO WHFKQRORJ\� 7KH %27 $FW VLPSO\ UHTXLUHV
ERWV WR LGHQWLI\ WKHPVHOYHV LQ D ³FOHDU� FRQVSLFXRXV� DQG UHDVRQDEO\ GHVLJQHG
>PDQQHU@�´��� $GGLWLRQDOO\� WKH %27 $FW IDLOV WR PDQGDWH SODWIRUP
UHVSRQVLELOLW\� WKXV OHDYLQJ WKH TXHVWLRQ RI HQIRUFHPHQW DPELJXRXV���� 7KRVH

���� /D]DUXV� VXSUD QRWH ��
���� -DPLH /HH :LOOLDPV� &DYDOLHU %RW 5HJXODWLRQ DQG WKH )LUVW $PHQGPHQW¶V 7KUHDW 0RGHO�

.1,*+7 ),567 $0(1'� ,167� �$XJ� ��� ������ KWWSV���NQLJKWFROXPELD�RUJ�FRQWHQW�FDYDOLHU�ERW�
UHJXODWLRQ�DQG�WKH�ILUVW�DPHQGPHQWV�WKUHDW�PRGHO�
���� 5HQHH 'LUHVWD� $ 1HZ /DZ 0DNHV %RWV ,GHQWLI\ 7KHPVHOYHV²7KDW¶V WKH 3UREOHP� :,5('

�-XO\ ��� ����� ���� $0�� KWWSV���ZZZ�ZLUHG�FRP�VWRU\�ODZ�PDNHV�ERWV�LGHQWLI\�WKHPVHOYHV��
���� ,G�
���� 6HH LG� �³>7@KH ODZ KDV WKUHH PDMRU IODZV� DPELJXLW\� OLPLWHG SODWIRUP UHVSRQVLELOLW\� DQG

PLVJXLGHG HQIRUFHPHQW�´��
���� *DLO -� .DPDO� &DOLIRUQLD¶V %27 'LVFORVXUH /DZ� 6% ����� 1RZ LQ (IIHFW� 1$7� /� 5(9�

�-XO\ ��� ������ KWWSV���ZZZ�QDWODZUHYLHZ�FRP�DUWLFOH�FDOLIRUQLD�V�ERW�GLVFORVXUH�ODZ�VE������
QRZ�HIIHFW�
���� 6HH &RKHQ� VXSUD QRWH ����
���� 7KH )RXUWK &LUFXLW IRXQG WKH 6RXWK &DUROLQD /DZ RI EDQQLQJ URERFDOOV IRU SROLWLFDO

FDPSDLJQV XQFRQVWLWXWLRQDO VLQFH LW ZDV XQGHULQFOXVLYH DQG VLQJOHG RXW FRPPHUFLDO DQG SROLWLFDO
VSHHFK� )RXUWK &LUFXLW� 6& 5RERFDOO %DQ ,V 8QFRQVWLWXWLRQDO� ),761(:6 �$XJ� ��� ������
KWWS���ZZZ�ILWVQHZV�FRP������������IRXUWK�FLUFXLW�VF�URERFDOO�EDQ�LV�XQFRQVWLWXWLRQDO� 7KH %27
$FW KDV QRW IDFHG FODLPV RI FRQVWLWXWLRQDOLW\� 7KH UHDVRQ PD\ EH EHFDXVH WKH %27 $FW KDV QRW
EDQQHG DQ\ W\SH RI VSHHFK DQG RQO\ UHTXLUHV URERWLF UHFRUGLQJV DQQRXQFH WKDW WKH\ DUH DQ DXWRPDWHG
PHVVDJH�
���� 'LUHVWD� VXSUD QRWH ����
���� &$/� %86� 	 352)� &2'( � ������E� �:HVW ������
���� 'LUHVWD� VXSUD QRWH ����
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XVLQJ URERFDOOV IRU LOOHJDO PHDQV��� ZLOO FRQWLQXH WR LJQRUH WKH ODZ¶V
UHJXODWRU\ DXWKRULW\���� ,Q HIIHFW� WKH FXUUHQW OHJLVODWLRQ UHJDUGLQJ XQZDQWHG
FDOOV UHPDLQV RQO\ UHDFWLYH UDWKHU WKDQ SUHYHQWDWLYH�

:LWK DPELJXRXV HQIRUFHDELOLW\� SHRSOH RU FRPSDQLHV XVLQJ URERFDOOLQJ
WHFKQRORJ\ IRU LOOHJDO SXUSRVHV FDQ FRQWLQXH WKHLU XVDJH ZLWKRXW DQ\
UHSHUFXVVLRQV����

�� 3URSRVHG )XWXUH /HJLVODWLRQ
%HVLGHV &DOLIRUQLD� RWKHU VWDWHV DQG WKH IHGHUDO JRYHUQPHQW FRQWLQXH WR

SURSRVH GLIIHUHQW ODZV LQ DQ DWWHPSW WR DGGUHVV WKH SUREOHP RI XQZDQWHG FDOOV
DQG UHJXODWH WKH WHOHFRPPXQLFDWLRQ LQGXVWU\���� 7KH PRVW UHFHQW HIIRUW IURP
&RQJUHVV WR HQG VFDP FDOOV LV WKH 6WRSSLQJ %DG 5RERFDOOV $FW �6%5�����
$PRQJ RWKHU SURYLVLRQV� WKH 6%5 ZRXOG UHTXLUH FDUULHUV WR LPSOHPHQW
QDWLRQZLGH FDOO LGHQWLILFDWLRQ WHFKQRORJ\ DQG UHTXLUH WKH )&& WR FUHDWH UXOHV
WR SURWHFW FRQVXPHUV IURP UHFHLYLQJ XQFRQVHQWHG FDOOV DQG WR HQVXUH
FRQVXPHUV FDQ ZLWKGUDZ FRQVHQW���� $GGLWLRQDOO\� WKH )&& KDV ZRUNHG
VHSDUDWHO\ LQ HIIRUWV WR SXW D VWRS WR XQZDQWHG FDOOV���� +RZHYHU� DV LV HYLGHQW
LQ WKH QXPEHU RI FDOOV SHRSOH VWLOO UHFHLYH���� WKH QXPEHU RI ELOOV SDVVHG LV QRW
JRLQJ WR PDNH D GLIIHUHQFH� 7KH ELJJHU LVVXH LV QRW DERXW EHLQJ DEOH WR ILOH D
FRPSODLQW EXW UDWKHU WUDFNLQJ DQG ILQGLQJ WKH WUXH VRXUFH RI WKH LOOHJDO FDOO�

:LWKRXW D WHFKQRORJLFDO PHWKRG IRU LGHQWLI\LQJ WKH FDOOHU� FRQVXPHUV ZLOO
EH OHIW LQ WKH VDPH SRVLWLRQ� &RQVXPHUV ZLOO EH XQDEOH WR WUDFH PRVW FDOOV WR

���� 6RPH W\SHV RI URERFDOOV DUH OHJDO� VXFK DV SXUHO\ LQIRUPDWLRQDO PHVVDJHV� SKDUPDFHXWLFDO
UHPLQGHUV UHJDUGLQJ SUHVFULSWLRQV� DQG GHEW FROOHFWLRQ FDOOV� )('� 75$'( &200¶1� 5RERFDOOV�
VXSUD QRWH ���
���� -DVRQ &� 0LOOHU� 5HJXODWLQJ 5RERFDOOV� $UH $XWRPDWHG &DOOV WKH 6RXQG RI� RU D 7KUHDW WR�

'HPRFUDF\"� �� 0,&+� 7(/(&200� 	 7(&+� /� 5(9� ���� ��� ������ �³>$@Q DEVROXWH EDQ
RQ URERFDOOV ZRXOG RQO\ DIIHFW OHJLWLPDWH URERFDOOV� � � � :KHQ URERFDOOV DUH RXWODZHG� RQO\ RXWODZV
ZLOO KDYH URERFDOOV�´��
���� 'LUHVWD� VXSUD QRWH ����
���� ,Q -XQH ����� WKH +RXVH DQQRXQFHG WKH 6WRS %DG 5RERFDOOV $FW� ZKLFK IRFXVHG RQ UHTXLULQJ

WKH )&& WR XSGDWH WKH GHILQLWLRQ RI ZKDW TXDOLILHV DV D URERFDOO DQG VXEMHFW D ZLGHU DUUD\ RI
FRPSDQLHV WR REWDLQ FRQVHQW EHIRUH FDOOLQJ D FRQVXPHU� 6HH 6WRSSLQJ %DG 5RERFDOOV $FW� +�5�
����� ���WK &RQJ� ������� VHH DOVR 7RQ\ 5RPP� +RXVH /DZPDNHUV 8QYHLO %LSDUWLVDQ $QWL�
5RERFDOO %LOO� :$6+� 3267 �-XQH ��� ����� ����� $0�� KWWSV���ZZZ�ZDVKLQJWRQSRVW�FRP�
WHFKQRORJ\������������KRXVH�ODZPDNHUV�XQYHLO�ELSDUWLVDQ�DQWL�URERFDOO�ELOO��
���� 6HH +�5� �����
���� 6HH +�5� �����
���� 'DQLHO %XNV]SDQ� +RXVH 3DVVHV WKH 6WRSSLQJ %DG 5RERFDOOV $FW� ),(5&(:,5(/(66 �-XO\

��� ����� ����� 30�� KWWSV���ZZZ�ILHUFHZLUHOHVV�FRP�UHJXODWRU\�KRXVH�SDVVHV�VWRSSLQJ�EDG�
URERFDOOV�DFW �³,Q HDUO\ -XQH� WKH )&& YRWHG XQDQLPRXVO\ WR JLYH >WHOHFRPPXQLFDWLRQ FRPSDQLHV@
WKH DXWKRULW\ WR LGHQWLI\ DQG EORFN URERFDOOV ZLWKRXW KDYLQJ WR ILUVW JHW SHUPLVVLRQ IURP VXEVFULEHUV�
$7	7 EHFDPH WKH ILUVW FDUULHU WR LPSOHPHQW D URERFDOO EORFNLQJ SURFHVV EDVHG RQ WKH )&&¶V
DXWKRULW\�´��
���� %HIRUH URERFDOO VSHFLILF ODZV ZHUH SDVVHG� WKH )7& UHFHLYHG ��������� URERFDOO FRPSODLQWV

LQ ����� )('� 75$'( &200¶1� 7+( 1$7,21$/ '2 127 &$// 5(*,675< '$7$ %22. �������
KWWSV���ZZZ�IWF�JRY�V\VWHP�ILOHV�GRFXPHQWV�UHSRUWV�QDWLRQDO�GR�QRW�FDOO�UHJLVWU\�GDWD�ERRN�ILVFDO�
\HDU������GQFBGDWDBERRNB�����SGI� ,Q ����� WKH DPRXQW RI FRPSODLQWV UHPDLQHG DERXW WKH VDPH
DW ��������� FRPSODLQWV� ,G� $OVR� URERFDOOV VWLOO FRPSULVH WKH PDMRULW\ RI FDOO FRPSODLQWV� ,G�
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ILOH FRPSODLQWV� WHOHFRPPXQLFDWLRQ FRPSDQLHV ZLOO QRW LGHQWLI\ WKHVH
XQZDQWHG FDOOHUV WR EORFN WKHP� DQG IUDXGXOHQW VFDPPHUV ZLOO FRQWLQXH WR
KLGH EHKLQG WKH YHLO RI WHFKQRORJ\�

,,,� 5(9($/ 7+( ,'(17,7<� 810$6. 7+( 9,//$,1
7KH WZR ELJJHVW KXUGOHV RI VWRSSLQJ KDUPIXO FDOOV DUH� ��� FDOO

DXWKHQWLFDWLRQ DQG ��� FDOOHU LGHQWLILFDWLRQ� %RWK DUH QHHGHG WR KROG
IUDXGXOHQW FDOOHUV OLDEOH� ,Q RUGHU WR HUDGLFDWH VFDP FDOOV� WHOHFRPPXQLFDWLRQ
FRPSDQLHV PXVW ZRUN WRJHWKHU WR LPSOHPHQW WHFKQRORJLHV WR DXWKHQWLFDWH
FDOOV DV WKH\ WUDYHO WKURXJK YDULRXV QHWZRUNV DQG UHTXLUH FDOOHU LGHQWLILFDWLRQ
UHJLVWUDWLRQ����

$� 7(/(3+21( &203$1,(6 6+28/' %(+(/' /,$%/(
,Q 1RYHPEHU ����� )&&&KDLUPDQ $MLW 3DL FDOOHG IRU WHOHFRPPXQLFDWLRQ

FRPSDQLHV WR LPSOHPHQW FDOO DXWKHQWLFDWLRQ WHFKQRORJ\ ZLWKLQ WKHLU
QHWZRUNV���� &XUUHQWO\� WHOHFRPPXQLFDWLRQ FRPSDQLHV SURILW IURP XVDJH RI
WKHLU SKRQHOLQHV���� ZKLOH UHPDLQLQJ VKLHOGHG IURP OLDELOLW\ GHVSLWH DOORZLQJ
KDUPIXO DQG LOOHJDO FDOOV WR SDVV WKURXJK WKRVH OLQHV� 7HOHFRPPXQLFDWLRQ
FRPSDQLHV FDQQRW H[SHFW WR UHFHLYH WKH EHQHILWV RI WKHLU OLQHV EHLQJ XVHG
ZLWKRXW EHLQJ KHOG DFFRXQWDEOH IRU WKH NQRZQ GDQJHUV LW SRVHV�

)LUVW� WHOHFRPPXQLFDWLRQ FRPSDQLHV FDQ FRQWURO WKHLU QHWZRUNV� /DUJH
WHOHFRPPXQLFDWLRQ FRPSDQLHV� VXFK DV $7	7 DQG 9HUL]RQ� DUH DOVR
RSHUDWRUV IRU FHOOSKRQHV��� DQG ODQGOLQHV���� DPRQJ RWKHU VHUYLFHV� VXFK DV WKH
LQWHUQHW� :KLOH WHOHFRPPXQLFDWLRQ FRPSDQLHV FDQQRW SUHGLFW ZKDW D FDOOHU
VD\V LQWR WKH SKRQH� WKH\ FDQ FRQWURO ZKLFK FDOOV UHDFK WKH FRQVXPHU� $OVR�
GLIIHUHQW WHFKQRORJLHV FDQ GHWHFW XQXVXDO DFWLYLW\ DQG ZDUQ QHWZRUNV RI
SRWHQWLDOO\ KDUPIXO FDOOV���� :LWK WKHVH WHFKQRORJLHV DGGHG WR WKH QHWZRUNV�

���� 6HH %HUQDUG� VXSUD QRWH ���
���� &RPEDWLQJ 6SRRIHG 5RERFDOOV ZLWK &DOOHU ,' $XWKHQWLFDWLRQ� VXSUD QRWH ���
���� /D]DUXV� VXSUD QRWH ��
���� 7HOHFRPPXQLFDWLRQ FRPSDQLHV FDQ FRQWURO ZLUHOHVV FRPPXQLFDWLRQ WKH\ SURYLGH�

&RPSDQLHV VXFK DV $7	7 DQG 9HUL]RQ DUH 0RELOH 1HWZRUN 2SHUDWRUV� ZKLFK SURYLGH ZLUHOHVV
FRPPXQLFDWLRQ WKDW FRQWUROV DOO WKH HOHPHQWV QHFHVVDU\ WR GHOLYHU VHUYLFHV WR FRQVXPHUV� 6HH 012
�0RELOH 1HWZRUN 2SHUDWRU�� ,1)2%,3� */266$5<� KWWSV���ZZZ�LQIRELS�FRP�JORVVDU\�PQR�PRELOH�
QHWZRUN�RSHUDWRU �ODVW YLVLWHG 0DU� �� ������
���� 7HOHFRPPXQLFDWLRQ FRPSDQLHV KDYH WKH DELOLW\ WR FRQWURO WKH ODQGOLQHV WKH\ SURYLGH� $

IL[HG�OLQH QHWZRUN FRQQHFWV ODQGOLQH SKRQH FDOOV E\ PHDQV RI D FDEOH� ZKLFK WKHQ OLQNV WR WKH UHVW
RI WKH SKRQH QHWZRUN� *ORULD 0RRUH� +RZ ,V $ /DQGOLQH 3KRQH &DOO 0DGH"� 675((7',5(&725<�
KWWSV���ZZZ�VWUHHWGLUHFWRU\�FRP�WUDYHOBJXLGH��������SKRQHV�KRZBLVBDBODQGOLQHBSKRQHBFDOOBPD
GH�KWPO �ODVW YLVLWHG 0DU� �� ������
���� ቱ$ URERFDOOHU PLJKW VSRRI D UDQGRP QXPEHU EXW ZKHQ WKDW IDNH QXPEHU VWDUWV FDOOLQJ �����

SHRSOH LQ DQ KRXU� ZHOO� KXPDQV GRQቴW FDOO OLNH WKDW � � � �ቲ 0RUUDQ� VXSUD QRWH �� �QRWLQJ KRZ
WHFKQRORJ\ FDQ KHOS FRPEDW URERFDOOV��
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VXFK DV FDOO YDOLGDWLRQ� WHOHFRPPXQLFDWLRQ FRPSDQLHV KDYH WKH DELOLW\ WR
PRUH DFFXUDWHO\ GHWHFW VFDP FDOOV����

6HFRQG� LW EHILWV WHOHFRPPXQLFDWLRQ FRPSDQLHV WR UHJXODWH WKH FDOOV WKDW
KDUP WKHLU FRQVXPHUV� ,I WHOHFRPPXQLFDWLRQ FRPSDQLHV GR QRW DFW TXLFNO\�
SKRQH FDOOV PD\ EHFRPH WKH ³VFRXUJH RI PRGHUQ FLYLOL]DWLRQ�´���
7HOHFRPPXQLFDWLRQ PD\ EHJLQ WR GHFOLQH LQWR DQ XQWUXVWZRUWK\ DQG XQXVDEOH
IRUP RI FRPPXQLFDWLRQ±VLPLODU WR KRZ ,QWHUQHW 6HUYLFH 3URYLGHUV �,63V�
ZRUNHG WR EORFN VSDP HOHFWURQLF PDLO �H�PDLO� HQVXULQJ HPDLO
FRPPXQLFDWLRQ UHPDLQHG YLDEOH����

&RPPXQLFDWLRQ SODWIRUPV KDYH EHHQ FDOOHG WR VWUHQJWKHQ DQG XQLI\
UHJXODWLRQ LQ WKH SDVW� ,Q D VLPLODU VLWXDWLRQ� H�PDLOV RQFH IDFHG WKH WKUHDW RI
EHLQJ XQXVDEOH ZKHQ PDQ\ FRQVXPHUV EHFDPH IUXVWUDWHG ZLWK WKH DPRXQW RI
VSDP H�PDLOV UHFHLYHG���� ,Q 0D\ ����� ��� RI HPDLOV WKDW UHDFKHG LQER[HV
ZHUH VSDP H�PDLOV±DQ DOO�WLPH KLJK���� +RZHYHU� E\ ����� DOWKRXJK
HVWLPDWHV LQGLFDWH WKDW ��� RI WKH ZRUOG¶V H�PDLO WUDIILF ZDV VSDP� RQO\ D
VPDOO IUDFWLRQ RI VSDP ZRXOG PDNH LW LQWR LQER[HV���� 7KH DJJUDYDWLRQ FDXVHG
E\ VSDP H�PDLOV SXW DPSOH SUHVVXUH RQ WHFKQRORJ\ FRPSDQLHV WR LQQRYDWH
SUHYHQWDWLYH VROXWLRQV VR WKH YDVW PDMRULW\ RI VSDP GLG QRW UHDFK LQER[HV����
$LPLQJ WR GUDVWLFDOO\ OHVVHQ VSDP H�PDLO� ,63V UHFRJQL]HG VSDP SUHYHQWLRQ
DV D VKDUHG UHVSRQVLELOLW\ WR SURWHFW FXVWRPHUV IURP XQZDQWHG VROLFLWDWLRQV����
7KH WHOHFRPPXQLFDWLRQV LQGXVWU\ PXVW LPSOHPHQW D VLPLODU VROXWLRQ�

,Q RUGHU WR GUDVWLFDOO\ UHGXFH XQZDQWHG FDOOV� FRRSHUDWLRQ DQG
HQIRUFHPHQW EHWZHHQ WKH QDWLRQ¶V ODUJHVW WHOHFRPPXQLFDWLRQ FRPSDQLHV LV
QHHGHG� $ FRQVXPHU SURWHFWLRQ PHDVXUH� WKH UHVSRQVLELOLW\ QHHGV WR IDOO RQ
WHOHFRPPXQLFDWLRQ FRPSDQLHV EHFDXVH WKH\ DUH FRQWUROOLQJ WKH
FRPPXQLFDWLRQ QHWZRUNV DQG SURILW IURP WKH FRQWLQXHG GHWHULRUDWLRQ RI WKH
WHOHFRPPXQLFDWLRQ LQGXVWU\����

%� &$//60867 %( $87+(17,&$7(' $1' &$//(56 810$6.('

,Q RUGHU WR ILQDOO\ XQPDVN VFDPPHUV� FDOOV PXVW EH DXWKHQWLFDWHG DV WKH\
WUDYHO WKURXJK WKH YDULRXV WHOHFRPPXQLFDWLRQ QHWZRUNV� EHIRUH UHDFKLQJ

���� 7DUD 6LHJHO %HUQDUG� 3KRQH &RPSDQLHV $UH 7HVWLQJ 7HFK WR &DWFK 6SDP &DOOV� /HW¶V +RSH
,W :RUNV�� 1�<� 7,0(6 �$SU� ��� ������ KWWSV���ZZZ�Q\WLPHV�FRP������������\RXU�
PRQH\�URERFDOOV�VSDP�FDOOV�KWPO�
���� ��� &21*� 5(&� ��������� ������ �VWDWHPHQW RI 6HQ� +ROOLQJV� �³&RPSXWHUL]HG FDOOV DUH WKH

VFRXUJH RI PRGHUQ FLYLOL]DWLRQ� 7KH\ ZDNH XV XS LQ WKH PRUQLQJ� WKH\ LQWHUUXSW RXU GLQQHU DW QLJKW�
WKH\ IRUFH WKH VLFN DQG HOGHUO\ RXW RI EHG� WKH\ KRXQG XV XQWLO ZH ZDQW WR ULS WKH WHOHSKRQH ULJKW RXW
RI WKH ZDOO�´��
���� 6HH /D]DUXV� VXSUD QRWH ��
���� 6HH &KHQ� VXSUD QRWH ���
���� 'HUPRW +DUQHWW� ���� ± ����� 7KH 6SDP ([SORVLRQ� 6\PDQWHF 2IILFLDO %ORJ �-DQ� ��� ������

KWWSV���ZZZ�V\PDQWHF�FRP�FRQQHFW�EORJV�����������VSDP�H[SORVLRQ�
���� /D]DUXV� VXSUD QRWH ��
���� 6HH &KHQ� VXSUD QRWH ���
���� /D]DUXV� VXSUD QRWH ��
���� ,G�
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FRQVXPHUV� $GGLWLRQDOO\� HYHU\ SKRQH QXPEHU PXVW EH UHJLVWHUHG LQ RUGHU WR
YHULI\ FDOOHUV DQG KROG VFDPPHUV OLDEOH�

0RVW UHFHQWO\� RQ 'HFHPEHU ��� ����� &RQJUHVV SDVVHG WKH EL�SDUWLVDQ
7HOHSKRQH 5RERFDOO $EXVH &ULPLQDO (QIRUFHPHQW DQG 'HWHUUHQFH $FW
�75$&(' $FW�� 7KH 75$&(' $FW DPHQGV D VHFWLRQ RI WKH 7&3$ E\
UHTXLULQJ FRPSDQLHV WR LPSOHPHQW WHOHFRPPXQLFDWLRQ WHFKQRORJ\� FDOOHG
³6+$.(1´ DQG ³67,5�´ WR SUHYHQW XQYHULILHG QXPEHUV IURP HYHU WUDYHOLQJ
WKURXJK WKH QHWZRUN WR UHDFK FRQVXPHUV SKRQHV���� ³6+$.(1´ WHFKQRORJ\
VWDQGV IRU 6LJQDWXUH�EDVHG +DQGOLQJ RI $VVHUWHG LQIRUPDWLRQ XVLQJ WR.(1V�
DQG ³67,5´ VWDQGV IRU 6HFXUH 7HOHSKRQH ,GHQWLW\ 5HYLVLWHG���� 6+$.(1 DQG
67,5 WHFKQRORJLHV KHOS YHULI\ LI D FDOO LV OHJLWLPDWH� OLNH D FKHFN SRLQW� DV WKH
FDOO WUDYHOV WKURXJK LQWHUFRQQHFWHG QHWZRUNV���� %RWK WHFKQRORJLHV WRJHWKHU
LQ DXWKHQWLFDWLQJ FDOOV����

$V WKH FDOO WUDYHOV� LW FDUULHV WKH SKRQH QXPEHU WKDW LGHQWLILHV LWV RULJLQ����
6+$.(1 DQG 67,5 WHFKQRORJ\ DUH XVHG WR FRQWLQXRXVO\ FKHFN LI WKH QXPEHU
DVVRFLDWHG ZLWK WKH FDOO LV OHJLWLPDWH���� 6+$.(1 DQG 67,5 WHFKQRORJ\ DFW
DV D ³GLJLWDO VLJQDWXUH´ DQG YHULILHV WKH QXPEHU RULJLQDWHG IURP D FDOOHU����
7KHVH VLJQDOV UHSHDWHGO\ YDOLGDWH WKH SKRQH QXPEHU DJDLQVW RWKHU FDUULHUV
EHIRUH UHDFKLQJ FRQVXPHUV���� $W DQ\ SRLQW LQ WKH WUDQVIHU� LI D QHWZRUN
GHWHFWV DQ XQYHULILHG QXPEHU� WKHQ WKH WHOHFRPPXQLFDWLRQ QHWZRUN FDQ DOHUW
WKH FRQVXPHU WKDW WKH FDOO LV ³XQYHULILHG�´��� 7KH GLJLWDO VLJQDWXUH HQDEOHV WKH
UHFHLYLQJ SDUW\ WR YHULI\ WKDW WKH FDOOLQJ QXPEHU LV DFFXUDWH DQG KDV QRW EHHQ
VSRRIHG���� 7KH 75$&(' $FW ZLOO UHTXLUH PDMRU WHOHFRPPXQLFDWLRQ
FRPSDQLHV WR LPSOHPHQW WKLV ZLWKLQ HLJKWHHQ PRQWKV RI WKH HQDFWPHQW����
6PDOOHU WHOHFRPPXQLFDWLRQ FRPSDQLHV ZLOO DOVR KDYH WR LPSOHPHQW WKLV
WHFKQRORJ\� EXW D OHVV GHILQLWLYH WLPHOLQH LV HQIRUFHG� JLYHQ WKH SDUWLFXODU
VWUXJJOH VPDOOHU FRPSDQLHV IDFH LQ XSGDWLQJ WR VXSSRUW WKH WHFKQRORJ\����

���� 3DOORQH�7KXQH 7HOHSKRQH 5RERFDOO $EXVH &ULPLQDO (QIRUFHPHQW DQG 'HWHUUHQFH $FW� 3XE�
/� 1R� �������� � ��D����� ��� 6WDW� ����� ���� ������ �FRGLILHG DV DPHQGHG LQ �� 8�6�&� � ����E���
���� &RPEDWLQJ 6SRRIHG 5RERFDOOV ZLWK &DOOHU ,' $XWKHQWLFDWLRQ� VXSUD QRWH ���
���� ,G�
���� ,G�
���� ,G�
���� ,G� $ ³OHJLWLPDWH QXPEHU´ PHDQV WKH FDOO WUXO\ RULJLQDWHG IURP WKH QXPEHU VKRZQ RQ FDOOHU

,'� -DVRQ &LSULDQL� ,QVLGH <RXU 3KRQH &RPSDQ\¶V 3ODQ WR 6WRS 5RERFDOOV� &1(7 �6HSW� �� �����
���� $0 3'7�� KWWSV���ZZZ�FQHW�FRP�KRZ�WR�LQVLGH�\RXU�SKRQH�FRPSDQ\V�SODQ�WR�VWRS�
URERFDOOV��
���� &KHQ� VXSUD QRWH ���
���� &RPEDWLQJ 6SRRIHG 5RERFDOOV ZLWK &DOOHU ,' $XWKHQWLFDWLRQ� VXSUD QRWH ���
���� /D]DUXV� VXSUD QRWH ��
���� 8QGHUVWDQGLQJ 67,5�6+$.(1� 75$161(;86� KWWSV���WUDQVQH[XV�FRP�ZKLWHSDSHUV�

XQGHUVWDQGLQJ�VWLU�VKDNHQ� �ODVW YLVLWHG )HE� ��� ������
���� 3DOORQH�7KXQH 7HOHSKRQH 5RERFDOO $EXVH &ULPLQDO (QIRUFHPHQW DQG 'HWHUUHQFH $FW� 3XE�

/� 1R� �������� � ��E�� ��� 6WDW� ����� ���� ������ �FRGLILHG DV DPHQGHG LQ �� 8�6�&� � ����E���
���� 2FWDYLR %ODQFR� +RZ WKH 1HZ 5RERFDOO /DZ :RXOG 3URWHFW &RQVXPHUV� &21680(5 5(3�

�'HF� ��� ������ KWWSV���ZZZ�FRQVXPHUUHSRUWV�RUJ�URERFDOOV�KRZ�WUDFHG�DFW�URERFDOO�ODZ�ZLOO�
SURWHFW�FRQVXPHUV��
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&XUUHQWO\� WKH 6+$.(1 DQG 67,5 WHFKQRORJ\ GRHV QRW EORFN FDOOHUV� ,I
D FDOO LV YHULILHG EXW WKH FDOOHU LV D EDG DFWRU� 6+$.(1 DQG 67,5 WHFKQRORJ\
LV QRW FDSDEOH RI GHWHFWLQJ WKH FDOOHU¶V LQWHQWLRQV DQG GRHV QRW SURYLGH WKH
FDOOHU¶V LGHQWLW\� +RZHYHU� WKHVH WHFKQRORJLHV FDQ SURYLGH D PHDQV IRU
LQIRUPLQJ D QHWZRUN ZKHQ IUDXG LV RFFXUULQJ DQG WR VWRS WKH FDOO����
7HOHFRPPXQLFDWLRQ FRPSDQLHV FDQ WDNH WKH QH[W VWHS E\ UHPRYLQJ XQYHULILHG
FDOOV IURP WKH QHWZRUN DOWRJHWKHU� 7KH )&& EHOLHYHV WKLV WHFKQRORJ\ KDV WKH
DELOLW\ WR ³GLJLWDOO\ YDOLGDWH WKH KDQGRII RI SKRQH FDOOV SDVVLQJ WKURXJK WKH
FRPSOH[ ZHE RI QHWZRUNV� DOORZLQJ WKH SKRQH FRPSDQ\ RI WKH FRQVXPHU
UHFHLYLQJ WKH FDOO WR YHULI\ WKDW D FDOO LV IURP WKH SHUVRQ PDNLQJ LW�´���

:LWK 6+$.(1 DQG 67,5 FDOO YHULILFDWLRQ� XQYHULILHG QXPEHUV FDQ EH
FXW RII²ZKLFK ZRXOG JUHDWO\ PLQLPL]H PDQ\ XQZDQWHG FDOOV���� +RZHYHU�
YHULILFDWLRQ LV PHDQLQJOHVV ZLWKRXW LGHQWLILFDWLRQ� ,GHQWLILFDWLRQ LV QHHGHG WR
WUDFH LOOHJDO FDOOHUV DQG KROG WKHP OLDEOH IRU WKHLU IUDXGXOHQW DFWV� 6+$.(1
DQG 67,5 WHFKQRORJ\ IDOOV VKRUW LQ FRQQHFWLQJ DQ LGHQWLW\ ZLWK WKHVH SKRQH
QXPEHUV�

$GGLWLRQDOO\� WKH 75$&('$FW FUHDWHV D GHDGOLQH IRU WHOHFRPPXQLFDWLRQ
FRPSDQLHV WR LPSOHPHQW WKH WHFKQRORJ\���� &RQJUHVV DOVR LQFUHDVHG WKH
VWDWXWH RI OLPLWDWLRQV� DQG WKH )&& FDQ EULQJ D FODLP ZLWKLQ IRXU \HDUV DIWHU
D UHSRUWHG YLRODWLRQ���� :KLOH WKHVH HIIRUWV VKLIW WKH REOLJDWLRQ RI UHGXFLQJ
URERFDOOV IURP WKH FRQVXPHUV RQWR WHOHFRPPXQLFDWLRQ FRPSDQLHV�
FRPSDQLHV PXVW JR EH\RQG MXVW SUHYHQWLQJ WKHVH FDOOV���� 6LQFH IUDXGXOHQW
FDOOHUV DUH DEOH WR FKDQJH WKHLU QXPEHU DQG SKRQH OLQHV ZLWK HDVH�
WHOHFRPPXQLFDWLRQ FRPSDQLHV QHHG WR HQVXUH FRQVXPHU DQG EXVLQHVV
QXPEHUV DUH WUDFHDEOH� %\ NQRZLQJ WKH RULJLQ RI WKH FDOO� WUDFHDEOH QXPEHUV
HQVXUH FRQVXPHUV FDQ ILOH DFFXUDWH FRPSODLQWV DQG ODZ HQIRUFHPHQW DJHQFLHV
FDQ EHWWHU KROG IUDXGVWHUV DFFRXQWDEOH IRU DQ\ LOOHJDO DFWLYLW\� +RZHYHU�
6+$.(1 DQG 67,5 WHFKQRORJ\ DORQH LV QRW HQRXJK���� ,Q RUGHU IRU WKLV
WHFKQRORJ\ WR EH HIIHFWLYH� WKH VHFRQG VWHS LQ HQVXULQJ FDOOV DUH PDGH RQO\

���� &RPEDWLQJ 6SRRIHG 5RERFDOOV ZLWK &DOOHU ,' $XWKHQWLFDWLRQ� VXSUD QRWH ���
���� ,G�
���� &KHQ� VXSUD QRWH ���
���� 3DOORQH�7KXQH 7HOHSKRQH 5RERFDOO $EXVH &ULPLQDO (QIRUFHPHQW DQG 'HWHUUHQFH $FW� 3XE�

/� 1R� �������� ��� 6WDW� ���� ������� VHH DOVR 7LPRWK\ %� /HH� &RQJUHVV 3DVVHV /HJLVODWLRQ
([SDQGLQJ 5RERFDOO 3HQDOWLHV� $56 7(&+1,&$ �'HF� ��� ������ KWWSV���DUVWHFKQLFD�FRP�WHFK�
SROLF\���������FRQJUHVV�VODSV�URERFDOOHUV�ZLWK�������SHQDOW\�SHU�FDOO��
���� 7HOHSKRQH 5RERFDOO $EXVH &ULPLQDO (QIRUFHPHQW DQG 'HWHUUHQFH $FW� 3XE� /� 1R� ��������

� ��D������ ��� 6WDW� ����� ���� ������ �FRGLILHG DV DPHQGHG LQ �� 8�6�&� � ����E���
���� ³7KH LPSOHPHQWDWLRQ RI 6+$.(1�67,5 WHFKQRORJ\ ZRQ¶W HQG URERFDOOV RQ LWV RZQ� 7KH

WHFKQRORJ\ DLPV WR SUHYHQW VFDPPHUV IURP PDNLQJ FDOOV ZLWK LQDFFXUDWH FDOOHU�,' LQIRUPDWLRQ� %XW
SHRSOH PLJKW ILQG ZD\V WR PDNH URERFDOOV DQ\ZD\�´ /HH� VXSUD QRWH ����
���� 6HH LG� �³>,@PSOHPHQWDWLRQ RI 6+$.(1�67,5 ZRQ¶W HQG URERFDOOV RQ LWV RZQ� � � � 0D\EH

>VFDPPHUV ZLOO@ ¿QG ZD\V WR FDOO IURP LQWHUQDWLRQDO QXPEHUV� 2U PD\EH WKH\¶OO ¿QG RWKHU ORRSKROHV
LQ WKH V\VWHP� 3UHYHQWLQJ DEXVH ZLOO UHTXLUH FRRUGLQDWHG HIIRUW DPRQJ VHUYLFH SURYLGHUV DQG PD\
WDNH \HDUV WR JHW ULJKW�´��
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IURP OHJLWLPDWH FDOOHUV LV UHTXLULQJ DOO SKRQH QXPEHUV EH UHJLVWHUHG WR
LQGLYLGXDOV RU FRPSDQLHV����

7KH GUDZEDFN RI DQRQ\PLW\ DQG SULYDF\ RI SKRQH QXPEHUV LV WKDW LW
DWWUDFWV SHRSOH ZKR DLP WR XVH DQRQ\PRXV QXPEHUV WR FRPPLW IUDXG DQG
FULPH���� ,Q RUGHU WR GHWHU VFDPPHUV IURP FRQWLQXLQJ WR PLVXVH
WHOHFRPPXQLFDWLRQ� DXWKHQWLFDWLQJ WKH FDOOV LV HVVHQWLDO WR XQPDVNLQJ
FDOOHUV���� )RU WKHVH UHDVRQV� PDQ\ FRXQWULHV LPSRVH D PDQGDWRU\ UHJLVWUDWLRQ
RI 6XEVFULEHU ,GHQWLILFDWLRQ 0RGXOH �6,0� FDUGV���� ,Q ����� PDQGDWRU\
UHJLVWUDWLRQ IRU SUHSDLG 6,0 FDUG XVHUV EHJDQ LQ %UD]LO� *HUPDQ\� DQG
6ZLW]HUODQG���� 6LQFH WKHQ� DQ LQFUHDVLQJ QXPEHU RI JRYHUQPHQWV KDYH
UHTXLUHG SXUFKDVHUV RI SUHSDLG SKRQH QXPEHUV SUHVHQW SURRI RI LGHQWLILFDWLRQ
DQG UHJLVWHU WKHLU LGHQWLWLHV���� )XUWKHU� WKHVH UHTXLUHPHQWV KROG PRELOH
RSHUDWRUV DQG SKRQH FRPSDQLHV DFFRXQWDEOH E\ UHTXLULQJ WKHP WR DGKHUH WR
WKH UHJLVWUDWLRQ SURFHVV����

$V RI )HEUXDU\ ����� HLJKW\ FRXQWULHV IURP DURXQG WKH ZRUOG� LQFOXGLQJ
&KLQD� -DSDQ� %UD]LO� $XVWUDOLD� *HUPDQ\� DQG )UDQFH� KDYH DOUHDG\
LPSOHPHQWHG PDQGDWRU\ SKRQH QXPEHU UHJLVWUDWLRQ���� )RU H[DPSOH� LQ �����
&KLQD¶V 0LQLVWU\ RI ,QGXVWU\ DQG ,QIRUPDWLRQ 7HFKQRORJ\ UHTXLUHG WKDW DOO
PRELOH SKRQH XVHUV UHJLVWHU ZLWK WKHLU OHJDOO\ JLYHQ QDPH ZKHQ SXUFKDVLQJ D
6,0 FDUG E\ �������� %\ ����� WKH &KLQHVH JRYHUQPHQW ZDV DEOH WR VKXW
GRZQ ������ LOOHJDO 9R,3 OLQHV DQG RYHU KDOI D PLOOLRQ LOOHJDO VHUYLFH OLQHV����
$GGLWLRQDOO\� DOPRVW ����� QXPEHU VSRRILQJ VRIWZDUH ZHUH UHPRYHG����

7KLV SURSRVHG VROXWLRQ ZLOO PRVW OLNHO\ IDFH FULWLFLVP IRU HQFURDFKLQJ RQ
WKH WUDGLWLRQV RI IUHH H[SUHVVLRQ DQG SHUVRQDO SULYDF\���� 6RPH FRXQWULHV�
VXFK DV WKH 8QLWHG .LQJGRP� &]HFK 5HSXEOLF� DQG 1HZ =HDODQG� KDYH

���� 6RODQD /DUVHQ� <RXU 3KRQH 1XPEHU ,VQ¶W 6HFUHW� :(% :( :$17 �'HF� ��� ������
KWWSV���ZHEZHZDQW�RUJ�QHZV�\RXU�SKRQH�QXPEHU�LVQW�VHFUHW��
���� .DL ,PJHQEHUJ� %LRPHWULF .<& �3DUW ,,,� 5HJLVWUDWLRQ RI 3UHSDLG 6,0 &DUGV� $:$5(�

KWWSV���ZZZ�DZDUH�FRP�EORJ�ELRPHWULF�N\F�UHJLVWUDWLRQ�RI�SUHSDLG�VLP�FDUGV� �ODVW YLVLWHG 2FW� ���
������
���� %HUQDUG� VXSUD QRWH ���
���� ,PJHQEHUJ� VXSUD QRWH ����
���� *60 $66¶1� 7+( 0$1'$725< 5(*,675$7,21 2) 35(3$,' 6,0 &$5' 86(56 � �������

KWWSV���ZZZ�JVPD�FRP�SXEOLFSROLF\�ZS�FRQWHQW�XSORDGV���������*60$B:KLWH�
3DSHUB0DQGDWRU\�5HJLVWUDWLRQ�RI�3UHSDLG�6,0�8VHUVB��SJ:(%Y��SGI >KHUHLQDIWHU *60 $66¶1�
35(3$,' 6,0 &$5' 86(56@�
���� ,G�
���� ,G�
���� *60 $66¶1� $&&(66 72 02%,/( 6(59,&(6 $1' 3522) 2) ,'(17,7< ,1 ����� DW ��±��

������� KWWSV���ZZZ�JVPD�FRP�PRELOHIRUGHYHORSPHQW�ZS�FRQWHQW�XSORDGV���������
3URRIRI,GHQWLW\����B:HE6SUHDGV�SGI >KHUHLQDIWHU *60 $66¶1� 02%,/( 6(59,&(6@� VHH DOVR
/DUVHQ� VXSUD QRWH ����
���� $OO 3KRQH 1XPEHUV 5HJLVWHUHG LQ &KLQD� &+,1$ '$,/<� KWWSV���ZZZ�FKLQDGDLO\�FRP�FQ�

FKLQD������������FRQWHQWB���������KWP �ODVW XSGDWHG -DQ� �� ����� ���� $0��
���� ,G�
���� ,G�
���� 7KH WUDGLWLRQ RI IUHH VSHHFK DQG SHUVRQDO SULYDF\ VWHP DUH H[HPSOLILHG LQ WKH 8QLWHG 6WDWHV

FRQVWLWXWLRQ� 8�6� &2167� DPHQGV� ,� ,9�
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FRQVLGHUHG PDQGDWLQJ SKRQH QXPEHU UHJLVWUDWLRQ EXW XOWLPDWHO\ QL[HG WKH
LGHD GXH WR WKH SRVVLEOH FRQWURYHUV\ VXFK UHJXODWLRQ ZRXOG EULQJ����
)DPLOLDULW\ DQG WUXVW LQ PDQGDWLQJ SKRQH QXPEHU UHJLVWUDWLRQ LV D GLIILFXOW
KXUGOH� 1RUWK $PHULFD LV WKH RQO\ PDMRU FRQWLQHQW ZLWK OLWWOH VXSSRUW IRU WKH
PRYHPHQW RI PDQGDWLQJ SKRQH QXPEHU UHJLVWUDWLRQ���� 7KH FRQFHUQV LQFOXGH
GHQ\LQJ DFFHVV WR FRPPXQLFDWLRQ WR WKRVH ZKR ODFN SRVVHVVLRQ RI IRUPDO
LGHQWLW\ GRFXPHQWV DQG WKH XQDYDLODELOLW\ RI VHUYLFH WR WKRVH LQ ORZ�LQFRPH
RU UXUDO DUHDV����

:KLOH WKHUH LV VRPH FRQFHUQ WKDW UHJLVWUDWLRQ ZLOO JUHDWO\ GLVDGYDQWDJH
ORZ�LQFRPH RU LPPLJUDQW JURXSV� WKH 8QLWHG 6WDWHV FDQ DOWHU WKH
LGHQWLILFDWLRQ UHTXLUHPHQW WR DOORZ RWKHU W\SHV RI LGHQWLW\ YHULILFDWLRQ����
6LPLODU WR IHGHUDO DLG DSSOLFDWLRQV� RWKHU PHDQV RI YHULI\LQJ LGHQWLILFDWLRQ DUH
DYDLODEOH� HYHQ WR WKRVH ZLWKRXW IRUPDO GRFXPHQWDWLRQ���� 7KH ODZ KDV RIWHQ
EHHQ XVHG WR SURWHFW SHRSOH¶V IUHHGRPV� EXW LW LV DOVR RQH RI WKH PRVW HIIHFWLYH
PHDQV LQ SURWHFWLQJ RXU QDWLRQ¶V VDIHW\� 0DQGDWRU\ SKRQH QXPEHU
UHJLVWUDWLRQ KDV VKRZQ SURPLVLQJO\ HIIHFWLYH DV D V\VWHP LQ KROGLQJ VFDP
FDOOHUV OLDEOH DQG UHGXFLQJ IXWXUH FULPHV����

6+$.(1 DQG 67,5 WHFKQRORJLHV DORQJ ZLWK D PDQGDWRU\ QXPEHU
UHJLVWU\ ZLOO DGGUHVV RQH RI WKH ELJJHVW SLWIDOOV RI WKH 7&3$ DQG SUHYLRXV
OHJLVODWLRQ� FRQVHQW DQG WUDFHDELOLW\� 3UHYLRXVO\� LI DQ XQZDQWHG FDOOHU SKRQHG
XVLQJ D URERWLF V\VWHP RU VSRRIHG WKHLU QXPEHU� FRQVXPHUV ZRXOG QRW EH DEOH
WR UHYRNH WKHLU FRQVHQW DV WKH\ ZRXOG QRW NQRZ ZKR WR FRQWDFW EHFDXVH RQH
FDQQRW UHSO\ WR D URERW RU D IDNH QXPEHU���� :LWK D 6+$.(1 DQG 67,5
DXWKHQWLFDWLRQ V\VWHP� XQZDQWHG FDOOV FDQ EH SUHYHQWHG EHIRUH WKH FDOOV UHDFK
WKH FRQVXPHU���� ,Q DGGLWLRQ� D PDQGDWRU\ UHJLVWHUHG QXPEHU SROLF\ ZLOO KROG
VFDPPHUV DFFRXQWDEOH DQG OLDEOH� VLQFH FRQVXPHUV ZRXOG NQRZ ZKR WR
FRQWDFW WR UHYRNH WKHLU FRQVHQW RU ILOH DQ DFFXUDWH FRPSODLQW LI WKH FDOOLQJ
FRPSDQ\ RU LQGLYLGXDO GRHV QRW FRPSO\�

���� *60$66¶1� 35(3$,' 6,0 &$5' 86(56� VXSUD QRWH ���� DW ��
���� 6HH *60$66¶1� 02%,/( 6(59,&(6� VXSUD QRWH ����
���� *60 $66¶1� 35(3$,' 6,0 &$5' 86(56� VXSUD QRWH ���� DW ��±��� VHH DOVR *60 $66¶1�

02%,/( 6(59,&(6� VXSUD QRWH ����
���� 7KH 8QLWHG 6WDWHV FDQ UHTXLUH D PXOWLSOH GRFXPHQWDWLRQ YHULILFDWLRQ� VXFK DV XWLOLW\ ELOO�

FUHGLW RU GHELW FDUG� DQG EDQN VWDWHPHQW� RU KDYH D WKLUG SDUW\ ZKR KDV LGHQWLILFDWLRQ YHULI\ WKH
VXEVFULEHU¶V LGHQWLW\� DV LV GRQH ZKHQ DSSO\LQJ IRU IRRG VWDPSV� 6HH� H�J�� $SSO\ IRU 61$3�
6XSSOHPHQWDO 1XWULWLRQ $VVLVWDQFH 3URJUDP� 1�<� 67�� KWWSV���ZZZ�Q\�JRY�VHUYLFHV�DSSO\�VQDS
�ODVW YLVLWHG 1RY� ��� ������
���� 6HH� H�J�� 62&� 6(&85,7< $'0,1�� 6833/(0(17$/ 1875,7,21 $66,67$1&( 352*5$0

�61$3� )$&76 ������� KWWSV���ZZZ�VVD�JRY�SXEV�(1����������SGI �DOORZLQJ D EHQHILW DSSOLFDQW
ZKR GRHV QRW KDYH DFFHVV WR WKHLU VRFLDO VHFXULW\ QXPEHU RU LGHQWLILFDWLRQ LVVXHG IURP WKH
'HSDUWPHQW RI 0RWRU 9HKLFOHV WR VXEPLW RWKHU YDOLG IRUPV RI LGHQWLILFDWLRQ VXFK DV DQ DOWHUQDWLYH
SKRWR ,'� D FXUUHQW XWLOLW\ ELOO� D EDQN VWDWHPHQW� RU D JRYHUQPHQW FKHFN��
���� 6HH $OO 3KRQH 1XPEHUV 5HJLVWHUHG LQ &KLQD� VXSUD QRWH ����
���� 5RERFDOOV ���� :KDW $UH 7KH\ DQG +RZ &DQ , 6WRS 7KHP"� 52%2.,//(5 �2FW� ��� ������

KWWSV���ZZZ�URERNLOOHU�FRP�EORJ�URERFDOOV��
���� &KHQ� VXSUD QRWH ���



����@ ([SRVLQJ 6FDPPHUV WR 'HIHDW +DUPIXO &DOOV ���

&21&/86,21
:KLOH WKHUH DUH PDQ\ JRRG IDLWK DFWRUV DQG OHJLWLPDWH WHOHPDUNHWLQJ

EXVLQHVVHV� EDG DFWRUV DUH ORQJ RYHUGXH WR KDYH WKHLU KDUPIXO DFWLRQV
FXUWDLOHG���� ,Q RUGHU WR FRPEDW GDPDJLQJ DQG XQZDQWHG FDOOV� &RQJUHVV
QHHGV WR WUHDW WKH FDXVH QRW WKH V\PSWRP� $ORQJ ZLWK XWLOL]LQJ 6+$.(1 DQG
67,5 WHFKQRORJ\� WKH QH[W VWHS PXVW EH WR UHJLVWHU SKRQH QXPEHUV� VR FDOOHUV
DUH KHOG DFFRXQWDEOH DQG OLDEOH IRU DQ\ ZURQJGRLQJV� :LWK DQ LGHQWLW\
DWWDFKHG WR WKH FDOOHU� ILQDOO\ WKH YHLO RI SURWHFWLRQ FDQ EH OLIWHG WR H[SRVH WKH
IDFH RI VFDPPHUV�

.DWKHULQH 7HQJ


���� :KLOH WKLV SURSRVHG VROXWLRQ RI LGHQWLI\LQJ FDOOHUV ZLOO KHOS LQ KROGLQJ EDG DFWRUV OLDEOH� WKLV
1RWH GRHV QRW DGGUHVV WKH DGGHG REVWDFOH ZLWK LQWHUQDWLRQDO FDOOHUV� 7KLV 1RWH DOVR GRHV QRW DGGUHVV
WKH GLIILFXOW\ LQ OLWLJDWLQJ FURVV ERUGHU ODZVXLWV RU WKH GLIILFXOWLHV LQ FROOHFWLQJ GDPDJHV IURP
LQWHUQDWLRQDO GHIHQGDQWV� 6HH $662&,$7(' 35(66� 7UXPS 6LJQV /DZ WR 5HGXFH 5RERFDOOV� 7KRXJK
7KH\ :RQ¶W (QG� 1%& 1(:6 �'HF� ��� ������ KWWSV���ZZZ�QEFQHZV�FRP�SROLWLFV�SROLWLFV�
QHZV�WUXPS�VLJQV�ODZ�UHGXFH�URERFDOOV�WKRXJK�WKH\�ZRQ�W�HQG�Q��������


 %�6�� &RUQHOO 8QLYHUVLW\� ����� -�'� &DQGLGDWH� %URRNO\Q /DZ 6FKRRO� ����� , ZRXOG OLNH WR
WKDQN WKH HQWLUH VWDII RI WKH %URRNO\Q -RXUQDO RI &RUSRUDWH� )LQDQFLDO 	 &RPPHUFLDO /DZ� HVSHFLDOO\
%LOO :LOOLDPV� :LOVRQ &KRZ� DQG ,DQ .LWWV� IRU WKHLU WLUHOHVV ZRUN DQG YDOXHG IHHGEDFN� 7KDQN \RX
WR P\ IDPLO\ IRU WKHLU HQFRXUDJHPHQW� )UHG 7HQJ IRU DOZD\V PRWLYDWLQJ PH� DQG %UDQGRQ .HOO\ IRU
KLV FRQVWDQW VXSSRUW�
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